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7 cbeBpana 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnncoK N3MeHSILWMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

HacToswmin 3akoH perynumpyeT OTHOLUEHWs, BO3HMKalOLIME Mexay MnoTpebutensamm m M3roToBUTENAMM,
UCMNOMHUTENAMW, UMMIOpTepamMun, Npodasuamu Npu npogaxe ToBapoB (BbIMNOMHEHWUM paboT, OKasaHuM YCnyr),
yCTaHaBnMBaeT npaBa noTpebutenein Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwiero kKadyecrsa U
©e3onacHbIX 4751 XU3HW, 340POBbs, MMYLLIECTBA NOTPEOBUTENEN N OKPY>KaIOLLLEN cpeabl, NofydYeHne nHdopmMmalmm o
ToBapax (paboTax, ycnyrax) M 06 WX wu3roToBUTENsSIX (MCMONHUTENsIX, npoAaBLax), MpPOCBELLEHNE,
rocygapCTBEHHYI0 M OBLLECTBEHHYIO 3alUMTy MX MHTEPECOB, a Takke onpegenseT MexaHu3M peanusauum 3Tux
npas.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-$3)

OCHOBHbIE MOHATKSA, UCMONb3yeMble B HAacTosLEM 3akoHe:

notpedbutens - rpaxgaHuH, MMEKLWMA HaMepeHwe 3akasaTb WnNu npuobpectn nmMbo 3akasbiBaloLvn,
npuobpeTarLwmn UnNu UCNonNb3yLWwmin ToBapbl (paboTbl, YCNyrn) WCKMIOYUTENbHO ANSA JNUYHbIX, CEMEMHbIX,
OOMaLLHUX N UHbIX HYX[, HE CBA3aHHbIX C OCYLLLECTBNEHMEM NPeanpUHMMaTenbCKON AeaTEeNbHOCTY;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTEMb - OpraHu3auMs He3aBUCUMO OT e€ee OpraHu3auuMoHHO-NpaBoBon OPMbI, a TaKke
nMHAMBUAYanNbHbIN NpeanpuHUMaTenb, NPoOM3BoAsLINe TOBapbl ANs peanusauun notpedbutensm;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHu3aumMsi He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBON (OpPMbI, a TaKke
MHAMBUAYanNbHbIN NpeanpuHUMaTenb, BbIMNONHALWME paboTbl MNU OKasbiBalowue ycryru notpebutensam no
BO3ME34HOMY J0roBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaseL - opraHM3aums He3aBNCUMO OT €€ OpraHM3auUMOHHO-NPAaBOBON POPMbI, a TaKke UHANBUOYaITbHbIN
npeanpuHMMaTenb, peanuayloline ToBapbl NOTPEOBUTENSM NO AOrOBOPY KyMnin-nNpoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycrnyrn) - HecooTBeTCcTBME ToBapa (paboTkl, ycnyrm) wnm obasaTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMOO0 B yCTAHOBIEHHOM MM MOPSiAKe, UK YCNoBMAM goroBopa (Mpu ux
OTCYTCTBUM WM HEMOMHOTE YCMNOBUN OObIMHO MpeabsBnsieMbiM TpeboBaHMAM), Uiy UensM, Afs KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UNn Lendm, O KOTOpbIX npogasey (UCMonHWTENb) Obin
MocTaBneH B M3BECTHOCTb MOTPEOUTENEM MpU 3akMoYeHWM LOroBopa, unyM obpasuy u (Mnu) OnNuUCaHWIo npwu
npogaxe ToBapa no obpasuy v (UnNu) No ONUCAHWIO;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, yCryrM) - HEYCTPaHWMbI HEOOCTaToK WM HegocTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pPacxogoB WM 3aTpaT BPEMEHU, WU BbISBMASETCH
HEOLHOKPATHO, I NPOSIBMSIETCS BHOBb NMOCIE €ro yCTpaHeHus!, unu apyrme nogobHble HeJocTaTku;
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(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ge3onacHocTb ToBapa (paboThl, ycnyrin) - 6e3onacHocTb ToBapa (paboTbl, ycryru) Anst XU3HKU, 300POBbS,
nMyLLecTBa MNOTPedbUTENs M OKpyXatoLwen cpedbl NpU OObIYHLIX YCIOBUSX €ro WUCMofib30BaHUsl, XpaHeHus,
TPaHCNOPTUPOBKM U yTUNU3auuu, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKasaHus ycnyri);

YMNONHOMOYEHHast U3roToBUTENEM (NPOAABLIOM) OpraHvM3auus WnM  YNONHOMOYEHHbIA  M3roToBUTENEM
(npogaBuoOM)  uwHAMBMAYanbHbIA  NpeanpvHUMaTens  (ganee - YNOMHOMOYEHHas  opraHu3auust  Wnu
YMONMHOMOYEHHbIV  MHAMBUAYarNbHbLIA MpeanpUHUMATENb) - OpraHmM3auusl, OCYLLEeCTBrsoLWas onpeaeneHHy
OeATenbHOCTb, WNM OpraHusaums, cosgaHHas Ha Tepputopum Poccuiickon ®depepauuy  u3rotoBuTenem
(npogaBUOM), B TOM u4UCNE WHOCTPaHHbIM W3roToBuTENnemM (MHOCTpaHHbIM NPOAABLIOM), BbIMOMHSOLWME
onpeneneHHble (OyHKUMM Ha OCHOBaHWW OOroBopa C M3roToBuTenem (MpoaaBLOM) M YMONMHOMOYEHHblIE MM Ha
NPUHATUE 1 yooBneTBopeHne TpeboBaHuin noTpebuTenel B OTHOLEHUM TOBapa HeHaanexallero kayectsa, nmobo
nHAMBKMAOYanbHbIN  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIn  Ha  TeppuTtopun  Poccunckon  ®Pepgepauun,
BbIMONHSOLWMIA onpeaeneHHble PyHKLMN Ha OCHOBaHWM 0roBopa C U3rotoButenem (NpogaBLOM), B TOM Yucne C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTpPaHHbIM MPOAABLIOM), W  YMNOMHOMOYEHHBIA WM Ha MpUHATME W
yAoOBneTBOpeHue TpeboBaHuin NoTpebuTenen B OTHOLLEHMN TOBapa HEHaANeXallero kKayecTsa;

(ab3av BBeoeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMopTEP - OpraHuM3auMs HEe3aBMCMMO OT OpraHuM3auMOHHO-NPaBOBON (OPMblI WK  UHAMBUAYaNbHbIV
npeanpuHMMaTenb, OCYLLECTBMSOWME MMNOPT TOBapa ANS ero nocreaylolen peanusauum Ha Tepputopuu
Poccuiickon depepavmu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaga |. OBLUME MNOMOXEHUSA
Crtatbs 1. NpaBoBoe perynupoBaHne OTHOLLIEHMI B 06nacTu 3awwnTbl npas notTpebutenemn

1. OTHOLWEeHMA B 0bnacTu 3awwmThl npae noTpebutenen perynupyrotcsa [paxkgaHCckum Kogekcom Poccuimckon
depepaummn, HacToAWMM 3akoHOM, ApyruMn doenepanbHbiMU 3akoHaMK (ganee - 3akoHbl) U NpUHMMaeMbiMy B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHbBIMM NPaBoBbIMKU akTamu Poccuiickon degepaumn.

(n. 1 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. MpaeutenbcTtBo Poccuiickon ®enepaunm He Bnpase nopy4vatb doegeparnbHbIM OpraHam UCNOSNTHUTENbHON
BMacT! NPYHUMATL aKTbl, COAEPXKALLME HOPMbI O 3alLMTe NpaB noTpebuTenen.

MpaButenbctBo Poccuiickon depgepaumm Bnpase n3gaBatb A5 NoTpebuTens v npogasua (M3roToBUTENS,
NCMONHNTENS, YMONTHOMOYEHHOW OpraHu3aummM Wnu YrnorTHOMOYEHHOTO WHAMBMAOYANbHOrO npeanpuHMMaTrens,
uMmnopTepa) npasuna, obs3aTesnibHble MPU 3aKMOYEHUN U UCMOMHEHMM MNYyOGMUYHBLIX OOroBOPOB (4OroBOPOB
PO3HUYHOW KYMIN-Npoaaxn, SHEProcHabXXeHNs, 4OroBOPOB O BbIMOMHEHMN paboT 1 06 okasaHuM ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63au ytpaTtun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexgyHapogHble goroopbl Poccunckon ®enepauum

Ecnn mexagyHapogHbiM goroBopomMm Poccuiickon denepaunm yCTaHOBIEHbI MHbIE NpaBuia O 3aliuTe npas
noTpebutenemn, 4em Te, KOTOpble NPEAYCMOTPEHbBI HACTOSALLMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuna MeXayHapoaHoro
Aoroeopa.

Cratbs 3. NpaBo noTpebuTtenen Ha NpocBeLleHne B 00nacTu 3awmnTbl Npae notTpedbuTtenen

lMpaBo noTpebuTenem Ha npoceelleHne B obnactm 3awuTbl npaB noTpebutenen obecnednBaeTcs
MOCPeACTBOM BKIOUMEHUsI COOTBETCTBYIOLWMX TpeboBaHWi B dheeparnbHble rocyaapcTBeHHble obpa3oBaTenbHble
cTaHOapTbl M obpasoBaTerlbHble MporpaMmbl, a Takke MOCPEeACTBOM OpraHvM3auuM cuctembl WMHdopmauum
notpedurenen o6 Ux NpaBax U 0 HEOOXOOAUMbIX OENCTBUAX MO 3auTe 3TUX NpaB.
(B pea. PegepanpHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KauecTtBo TOBapa (pabotbl, ycnyrm)

1. MNpoaasew (McnonHuTens) obs3aH nepedatb NoTpeduTento ToBap (BbINOMHWUTL paboTy, okasaTtb yCnyry),
KauecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.
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2. lMpn oTCcyTCTBMM B OOrOBOpE YCMNOBWIA O kayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMONHUTENb)
06da3aH nepegatb notpebuTtento ToBap (BbINOMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLLMA OObIYHO
npeabaBnseMbiM TpeboBaHMAM U MPUTOAHbIN AN uenen, And kotopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO UCMONb3yeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseL, (McnonHWTENb) NpUY 3aknioyeHun oroBopa Obin nocTaBneH Nnotpeburenem B 3BECTHOCTb
O KOHKpETHbIX Liensx npuobpeTeHus ToBapa (BbIMOMHEHNA paboThbl, OkazaHusa ycnyru), npogasel, (UCMOMHUTENb)
00643aH nepenatb nNoTpebutentio ToBap (BbINOMHUTL paboTy, OKa3aTb YCnyry), NPUroaHbIA ANs UCMONb30BaHUS B
COOTBETCTBUM C 3TUMMW LIENAMMW.

4. Mpn npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuio npoaaseL, 06a3aH nepenaTe NOTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnum) onmcaHuio.

5. Ecnn 3akoHamMu WnM B YCTaHOBIIEHHOM VMW Mopsiake MpenycMOTpeHbl obsidaTenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npoaaseLl, (MCnonHUTenNb) 06s13aH nepefatb NoTpebuTtento ToBap (BbIMONHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYOLLUIA 3TUM TpeOOBaHNAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. MNpaBa 1 0653aHHOCTM N3rOTOBUTENS (MCMONMHUTENS, NpogasLa) B 00nacTu yCcTaHOBNEHMST Cpoka
cnyx06bl, cpoka roaHOCTK ToBapa (paboTbl), a Takke rapaHTUNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbI AN ANUTENbHOrO UCMOMNb30BaHUA, U3rOTOBUTENDb (MCMOMNMHUTEND)
BripaBe YyCTaHaBnMBaTb CPOK CNyXObl - Nepuod, B TEYEHWEe KOTOPOro M3roToBuTenb (MCnonHUTenb) obsidyetcs
obecneuynBaTb noTpPebUTENto BO3MOXHOCTb WCMOMb30BaHMsA ToBapa (paboTbl) MO Ha3HAYEeHUD W HEecTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEAOCTaTKM Ha OCHOBaHUWM NyHKTa 6 ctatbM 19 M nyHkTa 6 crtatbm 29
HacTosiLero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHuternb) 00si3aH yCTaHaBnMBaTb CPOK CNyxbbl ToBapa (paboTbl) ANMTENbHOro
NoNb30BaHUsA, B TOM YMCIEe KOMMMEKTYILWNX M3genui (getanen, ysrnos, arperatoB), KOTOpble MO UCTEYEHUU
onpeaeneHHoro nepuoga MoryT nNpeacTaBnATb ONacHOCTb AMS XWU3HW, 340p0BbsA NOoTpebuTens, NpuuvMHATL Bpeq
€ro MMyLLLECTBY UNnn OKpyXatoLlen cpeae.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCTIATLCS €ANHMLAMN BPEMEHW, a TaKKe MHbIMU e4uHMLaMK
n3MepeHus (KUrnoMeTpamu, MeTpamum K MNpoYMMW  eAVHULAMW U3MEPEHUs UCXOAs M3 (PYHKLMOHAarNbHOro
Ha3HayeHus1 ToBapa (pesynbTata paboThl)).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlIntoc: npumevaxme.

O nopsiake yCTaHOBMEHWUsi CPOKOB FOAHOCTM Ha TOBaphbl, NMEpPeYnCrieHHble B MyHKTe 4eTBEepTOM cTaTbl 5
[AaHHOro AOKYMeHTa, B cBA3N ¢ TpeboBaHuamMm PenepansbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHM4YeckoMm
perynupoBaHumn" cM. nnceMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XMMUK 1
nHble NogobHble ToBapbl (paboTbl) M3roTOBUTEND (MCNOMHUTENDB) 0683aH yCTaHaBnMBaTb CPOK FOAHOCTU - Nepuog,
MO UCTEYEeHNN KOToporo ToBap (paboTa) cumTaeTcs HENPUrogHbLIM Afs UCMONb30BaHUA MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbIMNONHeHEe paboTbl) N0 NCTEYEHUN YCTAHOBNEHHOIO CPOKa rogHOCTK, a Takke ToBapa
(BbimonHeHve paboTbl), Ha KOTOPbIN [OMKEH ObiTb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaetcs.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNonHUTENb) BNpaese ycTaHaBNmMBaTbk Ha ToBap (paboTy) rapaHTuiHbIA CPOK - Nepuoa, B
TEYEHNe KOTOPOro B cryvyae oOOHapyxeHuss B ToBape (paboTe) HegocTatka W3roToBUTENb (MCMOMHUTEND),
npodasel, YMNOMHOMOYEHHAs oOpraHu3auuss WM YNOSIHOMOYEHHbI WHAMBMAYaNbHbBIM  NpeanpuHUMaTenb,
nMnopTtep obs3aHbl yaoBneTBoputb TpeboBaHusa noTpebutens, ycTaHoBrneHHble ctaTbaMu 18 n 29 HacTtoswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb BnpaBe MNpUHATb 00S3aTenbCTBO B OTHOLLEHMM HEeOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo

NCTEYEeHNN YCTaHOBIIEHHOrO UM rapaHTUMHOIO CpoKa (AONONHUTENbHOE 0643aTenbCTBO).
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(ab3aL BBeaeH degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopnepxaHvne gononHuTenbHOro obs3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUS Takoro obsisatenbctea u
NOpSAOK OCYLLECTBMNEHNSA NOTpebutTenem npaes no Takomy 06513aTenbCcTBy OnpeaensoTcs N3roToBUTeNeM.

(ab3av BBeaeH denepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasey BNpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbBIN CPOK, €CMM OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpopaBseL BrpaBe MpUHATL 00A3aTENbLCTBO B OTHOLUEHWWM HEOOCTATKOB TOBapa, OOHapyXEeHHbIX Mo
NCTEYEHNM rapaHTUAHOro CPpoKa, YCTaHOBMEHHOMO M3roToBUTENEM (4OMONHUTENBHOE 06A3aTENbCTBO).

CopepxaHvne pononHUTenbHOro obsisatenbCTBa MnpodaBLa, CPOK AEWCTBMA Takoro obssatenbcTBa W
NopsAoK OcyLlecTBneHns notpebutenem npaB Mo TakoMmy o065A3aTenbCTBY ONPeaensAlnTca AOroBOPOM Mexay
noTpebutenem 1 NpoaaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. N3roToBuTENb (NPOAaBeL) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
Cpoka LEeNCcTBUsi OOMOMHUTENBHOrO 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatby 18
HacTosiLero 3akoHa, a nocrne OKOHYaHWsi cpoka AEeNCTBUS AOMOMHUTENbHOrO 06s13aTensCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacTodLero 3akoHa.

(n. 8 BBeaeH ®efeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. O653aHHOCTL M3roToBUTENS 0BEecnevnTb BO3SMOXKHOCTb PEMOHTA U TEXHUYECKOrO 0BCnyXmMBaHUA
ToBapa

MarotoButens obs3aH obecnevynTb BOSMOXHOCTb MCNOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [Ons
3TON LEenu M3rotoBuTenb obecrnevvMBaeT PEMOHT M TeXHUYeckoe ObCnyXuBaHWe ToBapa, a Takke BbINYyCK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auun B HeobXoOuUMbIX ONA PEMOHTa U TEXHUYECKOro obecnyxmBaHus
obbemMe M accopTUMEHTE 3anacHbIX YacTel B TeYeHWe Cpoka MPOU3BOACTBA ToBapa W MOCMe CHATUS ero C
Npon3BOACTBa B TeYeHue cpoka criybbl ToBapa, a Nnpu OTCYTCTBMM TaKoro Cpoka B TeYeHue OecATU feT Co OHA
nepeaayu ToBapa norpeburento.

Crtatbsa 7. NpaBo notpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. lNoTpebuten, mMmeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTta, ycnyra) nNpu OObIMHLIX YCIOBUSX €ro
NCMONb30BaHWS, XPaHEHUS, TPAHCNOPTUPOBKM M yTUnNu3auum Obin 6e3onaceH Ans XXu3HuW, 300poBbs NOTpeduTens,
OKpy>XalLen cpenbl, a Takke He NPUYMHAN Bped uMyllecTBy notpebutens. TpeboBaHusA, KOTOpPblE OOMKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, yCryr) AN XM3HU M 300pOBbSA MOTPEOUTENS, OKpyXKaroLen
cpefbl, a Tawkke NpenoTBpalleHne NPUYMHEHUsT Bpeda UMYLLECTBY NOTpebuTens, sBnaoTcs obssaTenbHbIMU U
yCTaHaBNMBaKTCS 3aKOHOM UK B YCTAHOBIIEHHOM MM MOPSIOKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnonHutenb) obsszaH obecneuymBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBEHHOIO CpoKa Cry0bl UM cpoka roqHOCTN ToBapa (paboTbl).

Ecnn B cooTtBeTcTBUM C nNyHKTOM 1 cTatbum 5 Hactosiwero 3akoHa W3rotoBuTENb (UCMOSTHUTENb) He
yCTaHoOBMWI Ha ToBap (paboTty) cpok crnyxbbl, OH 06s3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
OEecaTu nNeT co OHA nepenayn Toeapa (paboTbl) noTpebutento.

Bpen, nNpUWYMHEHHBIN KWM3HW, 300POBLID WM MMYLLECTBY MNOTPebuTens BCreacTBMe HeobecrneveHus
6esonacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO cTaTben 14 HacTosLwero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCMNONb30BaHMSA ToBapa (paboTbl, yCrnyru), ero XpaHeHusl, TpPaHCNOPTUPOBKA Y
yTunu3aumm Heobxoammo cobniogatb crneuunanbHble npaBuna (ganee - npasuna), M3roToBuTeNb (MCMOSTHUTENb)
005a3aH yKkasaTb 9TW MpaBuiia B COMNPOBOAUTENBHOM AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha aTukeTke,
MapKMPOBKOW UNKU MHBIM crnocobom, a npogasel (McnonHuTenb) o6si3aH JOBECTM 3TU npaBuna A0 CBedeHus
norpedurens.

KoHcynbTaHTlINtoC: npumevaHmve.
Mo Bonpocy, kacaroLemycs npumeHeHns absaua 2 nyHkta 4, cMm. nucbmo occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM WM B YCTaHOBMIEHHOM WM MOPSAKE YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuyvBatoliMe WX ©e30nacHOCTb ANSA  KU3HW, 300POBbsS NOTpedbuTens,
OKpyXXatoLen cpedbl U NpeaoTBpalleHre NpUUMHEHUS Bpeda UMYLLECTBY NoTpebutensi, cCoOoTBETCTBME TOBapOB
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[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXWUT obs3aTenbHOMY MNOATBEPXAEHWIO B nopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHLIMW NPaBOBLIMU aKTaMMu.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbinofHeHve paboTbl, OkaszaHwe ycryrn), B TOM 4YMCIe WUMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHgopmaumm 06 06s3aTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HacTosALen cTaTby.

(n. 4 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMEHO, 4TO nMpu cobnogeHun notpedbutenem yCTaHOBMEHHbIX NPaBWn UCMONb30BaHUS,
XpaHeHUst UNn TpaHCNOPTUPOBKK ToBapa (paboTbl) OH MPUYUHAET UNN MOXKET MPUYUHUTL BPE >KU3HW, 300POBLIO U
UMmyLLecTBy  noTpebuTens, okpyxawwewn cpede, W3roToBuTenb  (MCMonHUTEnb, npopasel) obssaH
HesamegnuTeNnbHO MPUOCTAHOBUTL €ro MpPou3BOACTBO (peanu3auuio) OO0 YCTpPaHeHWs nNpuyuH Bpeda, a B
HeobXoANMbIX Cryyasix NPUHSATb MEPbI MO U3BbATUIO ero 13 0dopoTa M 0T3bIBY OT NOTPeduTens (NnoTpedutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENDb (MCMOMHUTENb) 00s3aH CHATL Takon TOBap
(paboty, ycnyry) c npowu3BogcTBa. [1pyM HEBbLINONHEHUWM W3roTOBMTENEM (MCNOMHUTENEM) 3TOM 00s3aHHOCTU
YMOMHOMOYEHHbIN hedepanbHbIi opraH UCMOMHUTENbHOW BRacTu NPUHMMaeT Mepbl NO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHErO pbiHKa M (MNK) oT noTpebutens unu notpedbutenen B nopsiake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccunckon ®enepaumn.

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, NPUYNHEHHBbIE NOTPEOUTENIO B CBA3WN C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MeLLeHUo
n3rotoButTenem (MCNONHUTENEM) B NOSTHOM OGBbEME.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Ctatbs 8. NpaBo notpebutens Ha nHdopmauuo 06 nsrotosuTene (UCnonHUTENe, NpPodasLe) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutene BnpaBe notpeboBaTb NpedocTaBneHMs HEO6XoaUMOM U AoCToBEpHOM WHdopMaumm o6
nsrotosutene (MCNonHUTENe, NPogasLe), pexmumMe ero paboTthbl U peanudyemMbix UM ToBapax (pabortax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosWen cTaTbl MHAOPMaLUS B HarnsgHon 1 AocTynHom popme goBoguTcsa 4o
CBeAEeHNs noTpedutenen npu 3akniYeHUM OOrOBOPOB Kymniu-nNpodaxu W [AOroBOPOB O BbIMNONHEHUM paboT
(okaszaHmm ycnyr) cnocobamu, NMpPUHATEIMM B OTAEMbHbIX cdepax O0O0CNyXuBaHWs NOTpebuTenen, Ha pPyCcCcKOM
A3bIKE, @ JOMONMHUTENBHO, MO YCMOTPEHUIO 3rOTOBUTENS (MCMONMHUTENS, NPOAABLA), HAa rOCY4APCTBEHHBIX S3blKax
cybbekToB Poccuiickon ®enepauumn n pogHbix s3blkax Hapogos Poccuickon deaepaumn.

Cratbs 9. Hdopmaumsa o6 nsrotoutene (McnonHuTene, NnpogasLe)

1. WN3rotoButenb (McnomHuTenb, npogasel) obA3aH OOBECTUM [O cCBedeHusi notpebutens dupmeHHoe
HaMMeHoBaHNe (HaMMEHOBaHWE) CBOEN OpraHuMsaumMm, MECTO ee HaxOXOeHus (agpec) U pexum ee paboThbl.
Mpogasel, (ucnonHuTenNb) pasMmeLlaeT YkasaHHyo MHopMaLmio Ha BbIBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButens (MCNonHWTENb, Npodasel) - UHAMBUAYaNbHbI NpeanpuHUMaTtens - SOMKeH NpeaoCcTaBuTb
notpebutenio uHpoOpMauulo O rocygapCTBEHHOW perMctpaumMm M HauMeHOBaHWM 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bug OeAaTenbHOCTW, OCYLLECTBASIEMbIN M3roTOBUTENEM (MCMOMHWUTENEM, MPOoAaBLOM), MOANEXMT
NNLEH3NPOBaHUIO U (UNKN) UCMOMHUTENDb MMEET FOCYOapCTBEHHYIO akKpeauTauuio, 0O CBeAeHus notpebutens
OOImKHa ObITb JoBegeHa uHopmauns 0 BUAE AEATENbHOCTU U3roTOBUTENS (MCMOMHWUTENS, npogasua), Homepe
NVLUEH3NMM N (ANK) HOMEpe CBUAETENbCTBA O TOCYJAPCTBEHHOM akkpeauTauuu, CpokKax OeNCTBUS YyKa3aHHbIX
nVLUEH3nM 1 (Mnn) CBUAETENbCTBA, a Takke MHpopmMauus ob opraHe, BblOaBLUEM YKa3aHHbIE MULIEH3NIO U (UNn)
CBUOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VHdopmaums, npegycMoTpeHHas nyHKTammu 1 u 2 HacTosilen cTaTbMl, AOIMKHA ObiTb goBedeHa Ao
cBefleHMs1 MoTpebuTenen TakKe MNpuM OCYLLECTBIEHUM TOProBnu, OBbITOBOrO M WHbIX BMOOB OOCHYXMBaHUSA
notpebutenen BoO BpEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NOTKOB M B APYrMX Cry4yasx, ecnu Toproens, 6biToBoe
N VHble BMAbI OOCNYyXXUBaHWUS NoTpebutenen ocylecTBNATCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npogasua
(vcnonHutens).

Cratbsa 10. NHdopmauus o ToBapax (paboTax, ycryrax)
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1. WsrotoButenb (ucnonHuTenb, npopasel) o00si3aH CBOEBPEMEHHO MpefoCcTaBnATb MoTpebuTento
HeobXoaMMY0 U LOCTOBEPHYIO MHpopMaLMio o ToBapax (paboTtax, ycnyrax), o6ecrneymBatoLLyto BO3MOXHOCTb UX
npaBunbHoro BbiOopa. o oTaenbHbIM Buaam TOBapoB (paboT, ycnyr) nepeyeHb M crnocobbl AoBeaeHUst
nHdopmauumm oo notpedbutensa ycraHaBnueatoTcs [NpaBuTenbcTBoM Poccuickon Penepaumu.

2. ndpopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM Nnopsake A0MKHA cogepXarb:

HauMeHOBaHWE TEXHUYECKOro pernamMeHTa WM WHOe YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuiickon
depepaumm 0 TEXHUYECKOM perynvpoBaHMM W CBMOETENbCTBYyOWEee 006 00s3aTenbHOM MOATBEPXKAEeHWUU
COOTBETCTBUS TOBapa 0003HaYeHME;

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHNst 06 OCHOBHbIX MOTPEOMTENbCKUX CBOWCTBAX TOBapOB (paboT, ycnyr), B OTHOLUEHWM MPOOYKTOB
nMTaHus cBedeHus O cocTaBe (B TOM 4MCNe HaMMEHOBaHWE WCMONb30BaHHbIX B MNPOLEcce W3roToBreHWs
NPOAYKTOB NUTaHWsi NULLEBbLIX 406aBOK, Bronormyeckn akTMBHbIX J06aBOK, MHGOPMaLWS O HAanMn4Mn B NpogykTax
NMATAHUSI KOMMOHEHTOB, MONYYEHHLIX C MPUMEHEHNEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHLIX OpraHM3moB, B
criyyae, ecnu cofepXaHue ykasaHHbIX OPraHu3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee OeBATU OeCATbIX
npoLeHTa), MULEBON LEHHOCTWU, Ha3HaydeHun, 0O YCroBuSX MPUMEHEHWUS U XPaHEHUS MPOAYKTOB MUTaHWS, O
cnocobax M3roToBMeHNs rotoBbIx Onog, Bece (00beme), AaTte N MecTe U3rOTOBMEHMS U yNakoBku (pacdacoBKu)
NPOAYKTOB MUTAaHUA, a TakKkKe cBeAeHNUA O MNpOoTUBOMOKa3aHUAX Ana Uux npuMeHeHna npu  otaesribHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboT, ycnyr), wWHpOpMaLMa O KOTOpPbIX AOfMKHA coaepXaTtb
npoTmBonoKasaHna AOnda ux npuMeHeHunAa npu oTAelNbHbIX 3a6oneBaH|/|;|x, yTBEpXOaeTcq npaBVITeJ'IbCTBOM
Poccuiickon ®epepaumu;

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsx n ycnosus npuobpeteHms ToBapos (paboT, ycnyr), B TOM Yucrne npu onnaTe ToBapos (pabor,
yCnyr) Yyepes onpegeneHHoe Bpems nocrne nx nepeaayvmn (BbINOMHEHWS, OKa3aHWs) NOTPedbUTento, NOSHy CyMMy,
noanexatlyto BbinnaTte notpedbutenem, 1 rpacduk noraweHms 3Ton CyMMBbI;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHBIN CPOK, ECNIN OH YCTaAHOBIEH;
(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi apekTnBHoro n 6e3onacHoro UCnonb3oBaHnA ToBapoB (paboT, ycnyr);

NMHpopmauuo 06 aHepreTudeckon acppeKTMBHOCTM TOBAPOB, B OTHOLUEHNM KOTOPbIX TpeOOBaHME O HanM4un
Takon nHdopMaumm onpenerieHo B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM 00 3HeprocOepexeHmn u o NoBbILLEHNUN
3HepreTu4eckom appeKkTMBHOCTH;

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyX0bl M CPOK FOAHOCTM TOBaApPOB (PaboT), yCTAHOBIEHHbIN B COOTBETCTBUN C HACTOALMM 3aKOHOM,
a TakKe CBefeHUs O HeobXxoOouMbIX OENCTBMSAX NOTPEOUTENs MO UCTEYEHUWM YyKa3aHHbIX CPOKOB WM BO3MOXHbIX
NnocrnencTBMaX MpU HEBLIMNOMHEHMN TakMX OEWCTBUKW, ecnun ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NPeacTaBNsAT ONACHOCTb A1 XXW3HW, 300POBbS 1 UMYLLIECTBa NOTPebnTensa unu CTaHOBATCS HENPUrogHbIMK AN
NCMOMb30BaHNS MO Ha3HAYEHMIO;

agpec (MecTto HaxoxaeHus), (PUPMEHHOE HauMMEHOBaHWE (HaMMEeHOBaHWE) M3roToBuUTENs (MCNONMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHM3auum unuM YNONHOMOYEHHOTO MWHAUBMAOYAaNbHOro npeanpuHuUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdpopmaumio 06 obsizaTenbHOM MNOATBEPKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTaTbu 7 HacToALWEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpMaLMIO O NpaBuax Npogaxun ToBapoB (BbINONTHEHNSA paboT, oka3aHUs ycnyr);

yKa3aHMe Ha KOHKpeTHoe nuvuo, KoTopoe OyaeT BbIMOMNHATbL paboTy (okasbiBaTb ycnyry), n nHdopmaumio o
HeM, ecrnn 3TO MMEET 3HaYeHne, UCxoas N3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-3)

yKa3aHMe Ha WCMNonb3oBaHWe (OHOTPaMM MpPU OKa3aHWU pasBfeKaTenbHbIX YCMAYr WCMONTHUTENAMM
MYy3bIKaITbHbIX NPOV3BEAEHNN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTPaHSANCA HeJoCTaToK
(HepocTaTku), noTpedbutento gomkHa ObiTe NpegocTaBneHa nHdopmaums 0 aTom.

3. NHdopmaums, npeaycMOTpeHHas NyHKTOM 2 HACTOSILLEN CcTaTby, JOBOAUTCHA OO0 CBeAeHMs noTpebutenen
B TEXHUYECKOW LOOKYMEHTauuW, npunaraemon k ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKMpOBKOW WMn
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WHBIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmaumss o6 obsizatenbHOM
NOATBEPXAEHNA COOTBETCTBMS TOBapOB MNpeAcTaBnsieTcs B Mopsake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbCcTBoM Poccuiickon defepauum 0 TEXHUYECKOM PerynupoBaHuM, U BKIoYaeT B cebs cBedeHus o
HOMepe [OOKyMeHTa, MOATBEPXAaloLLlero Takoe COOTBETCTBME, O CPOKe ero AelctBust m o6 opraHusauuu, ero
BblJaBLLEN.
(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - PegepanbHbli 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. PexxuMm paboTbl rocyaapCTBEHHbIX, MyHULMNANbHBLIX OpraHM3auuii TOProenu, GbITOBOTO U WHbLIX BWOOB
obcnyxuBaHus noTpebuteneit ycTaHaBnNMBaeTCcs Mo PeLleHU0 COOTBETCTBEHHO OPraHoB UCMOMHUTENBHON BNacTu
cy6bekToB Poccuiickoit degepaum 1 opraHoB MECTHOMO CamoynpaBreHus.

2. Pexxum paboTbl opraHusauuii, ocyLLeCTBASALIMX AeATEeNbHOCTb B cdhepax TOProBoro, GbLITOBOrO M MHbIX
BMOOB 06CMNyXMBaHUA NoTpebuTenel 1 He ykasaHHbIX B NyHKTe 1 HaCTOsLLEN cTaTby, a Takke UHAMBMAOYANbHbIX
npeanpuHUMaTenei yctaHaBnNmnBaeTcs MU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (McCrMonHuTens) [OOBOAWUTCA OO0 CBedeHuss noTpebuTeneir U OOIKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOAABLA) 3a HeHagexally MHopmauuo o
ToBape (pabote, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu notpebutento He npedocTaBneHa BO3MOXHOCTb He3aMeaSIMTENbHO MOMy4YnTb Mpu 3aKmoyeHun
poroBopa WHcopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogaBua (MCNOMHUTENS)
BO3MeELLEeHNS YObITKOB, NPUYMHEHHBIX HEODOCHOBAHHBIM YKIIOHEHWEM OT 3aKMoYeHus JoroBopa, a ecnv 4OroBop
3aKmMYeH, B pasyMHbI CPOK OTKasaTbCs OT €ro MCNofHeHus n notpeboBaTtb BO3BpaTa ynnayeHHOW 3a ToBap
CYMMBbI U BO3MELLEHUS APpYruX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IMpn oTKase oT ncnonHeHms gorosopa noTpebuTens 06s3aH Bo3BpaTUTL ToBap (pesynbTaT paboThbl, YCnyru,
€CInK 3TO BO3MOXHO MO UX XapakTepy) npogaBuy (MCNONMHUTENIO).
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (MCMOMHUTENDL), HE NPEAOCTaBMBLUMIA MOKynaTento MOfHOM M OOCTOBEPHOW WHopmauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatby 18 Mnn nyHKToM 1
cTtatbm 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLIME MOCMEe ero nepegayu
notpeduTento BCeacTBMe OTCYTCTBUSA Y HEro Takon MHpopmauun.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpn npuynMHeHMn Bpeaa *M3HW, 340POBbLI0 U UMYLLECTBY NOTpebuTensa BCNeacTBUE HenpeaocTaBneHms
€My MOSIHOM W [OCTOBEpHOM MHGOpMauuMm O ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLLEHMSA Takoro Bpeda B nopsigke, npeaycMOTPeHHOM cTatben 14 HacToswero 3akoHa, B TOM Yucne nofHoro
BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM OOBbEKTaM, HaxoAsmumca B CODBCTBEHHOCTM (BnageHun)
norpedurens.

(n. 3 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHU NOTpedbuTens o Bo3MeLleHMU YObITKOB, NPUYUHEHHbBIX HEOOCTOBEPHON
W1 He4OCTaTOYHO MOMHON MHpopMaLmen o ToBape (paboTte, ycnyre), HEOOXOAMMO UCXOANTb U3 NPEaNnonoXeHNs
006 oTCyTCTBMM Y NOTpebUTEns cneumanbHbIX MO3HaHMI O CBOMCTBAX M XapaKTepucTrKax ToBapa (paboThkl, ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAAaBLA, YNONMHOMOYEHHOW OpraHnsaumum unm
YMNONMHOMOYEHHOrO MHAMBMAYANbHOrO NPeAnpUHUMAaTENs, UMNopTepa) 3a HapyLleHne npae notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenein M3roToBUTENb (UCMOMHUTENb, NpodaBeLl, YMNOSIHOMOYeHHast
opraHusaums Unu ynoriHOMOYEHHbIN VHOAUBMAYANbHbIA NpeanpyHMMAaTESb, UMMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM VI [JOFOBOPOM.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECnun MHoe He yCTaHOBIIEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHWIO B
MOMHON CyMMe CBEPX HEYCTONKM (MeHN), YCTAaHOBNEHHON 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWkn (neHn) n BO3MeELLEHME YOLITKOB He OCBOOOXOAKT M3roTOBMTENS (MCMOSNTHUTENS,
npopasua, YMNOMHOMOYEHHYIO OpraHusauulo UM  YNONMHOMOYEHHOTO UWHAMBMAYaNbLHOro npeanpuHuMarens,
nMnopTepa) OT UCMONHEHNS BO3NOXEHHbIX HAa HEro 00A3aTeNbCTB B HAType nepen noTpedutenem.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (UcnonHuTenb, MpogaseLl, YNOMHOMOYEHHAs OpraHmsauus unu  ynoriHOMOYEHHbIN
WHOMBMAOYANbHBLIA NpeanpuHUMaTenb, UMNOpTep) OcCBOOOXAAeTCHd OT OTBETCTBEHHOCTU 3a HEMWCTONHeHne
0043aTenbCTB MNU  3a  HeHaanexalwiee WCMoNHeHne 006A3aTenbCcTB, €CNu  LOKaXeT, 4YTO HEeWUCMOoSIHeHue
0043aTenbCTB UNM MX HeHaanexallee UCMOoNHEHNE NPOU3OLLNO BCeaCTBME HEMNpPeodonvMMON CuUMbl, a Takke Mo
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutenss o6 ynnate HeyCTOWkU (NeHW), NPedyCMOTPEHHON 3aKOHOM MU JOroBOpPOM,
noanexar yOooBMeTBOPEHUIO U3roToButerneM (MCNonHUTENeM, NpoaasLOM, YNONMHOMOYEHHOW OopraHusauven unu
YMNONMHOMOY€EHHbIM MHAMBMAYanNbHBIM NpeanpuHMMaTenem, MMNopTepom) B 4OOGPOBONLHOM MOPSIAKE.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yooBneTBopeHun cydom TpeboBaHUn NoTpeduTensi, YCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButens  (MCNONHWTENs,  Mpodasua,  YNONHOMOYEHHOW  opraHusauMum  uUnuM  YNONTHOMOYEHHOrO
MHAMBUAOYanNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBONBHOM Nopsake YAOBNEeTBOPEHNUs
TpebosaHu noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, NPUCY>KAEHHON CYyAOM B NOMb3y
notpeburens.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asgBneHvem B 3almTy npas notpebutens BoiCTynatoT obLiecTBeHHble 00beanHeHns noTpedbuTtenen
(nx accoumaumm, co3bl) UMM OpraHbl MECTHOTO CaMOyrnpaBeHus, NATLAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NepeyncnsoTcs ykasaHHbIM 06begMHEHNsaM (MX accoLmanmsam, CO3am) UNu opraHam.

KoHcynbTaHTlIntoc: npumevaxme.
O Bo3melleHUN Bpeda, MPUYMHEHHOTO BCNEACTBME HEOOCTATKOB TOBAapoB, paboT wunM ycnyr cMm. Takke
naparpad 3 rmaebl 59 K Po.

Ctatbsa 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbI BCNeacTBME HeOOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPWUYMHEHHBIA XXWU3HW, 300POBbLI MMM MMYLLECTBY NOTpebuUTenst BCNEACTBUE KOHCTPYKTMBHBIX,
NMPON3BOACTBEHHbIX, PELIENTYPHbIX MW UHbIX HEAOCTATKOB TOBapa (paboTbl, yCnyru), NoanexuT BO3MELLEHMIO B
NnofnHoM obbeme.

2. lNpaBo TpeboBaTb BO3MeELLUEHMS Bpeda, NPUYMHEHHOro BCNEeaCcTBME HeaocTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTca 3a nbbiM NOTEPNEBLUMM HE3ABUCMMO OT TOFO, COCTOSINT OH B [LOTOBOPHbLIX OTHOLUEHUSIX C
Npo4aBLOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHBIA XWU3HW, 300POBbLI0 MNU UMYLLECTBY MOTPEOUTENS, NOANEXMT BO3MELLEHWUIO, €Cnin
Bpen NPUYUHEH B TEYEHUE YCTAHOBMEHHOIO CPOKa Cry0bl NN cpoka rogHoCTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) AOMKEH ObITb YCTAHOBMNEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctatbn 5
HacTosilero 3akoHa CpOK ChyObl MW CPOK FOOHOCTM, HO OH HE YCTaHOBMEH, NMbo noTpebuTento He Obina
npegocTaBneHa nonHas U 4OCToBepHas MHOPMaUmUs 0 Cpoke CnyXObl MM cpoke rogHOCTU, NMBo noTpebutenb
He Obl1 NPOMH(OPMUPOBAH O HEOOXOAMMbLIX AENCTBUSIX MO UCTEYEHUM CpPOKa CryxObl MNM Cpoka FOQHOCTU U
BO3MOXHbIX MOCIEACTBMSX MPW HEBLINOMHEHUM YKa3aHHbIX OeWcTBUi, nNnbo ToBap (pesynbtaT paboTbl) no
NCTEYEHNN STUX CPOKOB MPEACTaBMAET OMacHOCTb ANS KU3HW M 300pPOBbs, BPEA MNOANEXUT BO3MELLEHMIO
He3aBUCMMO OT BPEMEHMU Ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 Hactosiwero 3akoHa W3roToBWUTENb (MCMOMHUTENbL) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, Bped NOANEXUT BO3MELLEHNIO B Clly4yae ero Npu4MHeHus B Te4eHne
OEecATU NET CO AHA nepegayvm ToBapa (paboTtbl) NOoTpebuTento, a ecnu geHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl U3roTOBIEHNSI TOBapa (OKOHYaHWUS BbINONHEHUSA paboThl).
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Bpen, npuuvHeHHbI BCreAcTBME HeAOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NpoAaBLOM UMM
M3roTOBWUTENEM TOBapa Mo BbIGOPY NOTEPNEBLLErO.

Bpen, nNpUuYMHEHHbIM BcneacTBMe  HedocTaTkoB  paboTbl MMM YCIyrv, MOAMEXUT  BO3MELLEHUIO
UCMOMNHUTENEM.

4. WN3rotoButenb (MCNomnHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[d, MPUYMHEHHbIV XKU3HW, 300POBLI0 MK
MMYyLLLECTBY MOTpebuTens B CBSA3W C WCMOMb30BaHWEM MaTtepuanoB, 0GOpyAOBaHWUSA, WHCTPYMEHTOB U MHbIX
cpencTB, HeO6XoAMMbIX AJ1si MPOM3BOACTBa TOBapOB (BbINOSIHEHUA paboT, oka3aHUst yCryr), He3aBMCKUMO OT TOrO,
MO3BOSISN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHWI BbIIBUTL UX 0COObIe CBOMCTBA WK HET.

5. U3rotoButens (McnonHuTens, npofaeel) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECN JOKaXeT, YTo Bpes
NpUYMHEH BCMEACTBUE HeMnpeodosiMMON CUMbl WM HapylueHust noTpebutenem yCTaHOBMEHHbIX MpaBur
UCNONb30BaHUA, XpaHeHUs! UM TPaHCTOPTMPOBKM ToBapa (paboThbl, ycryru).

KoHcynbTaHTlnoc: npuMedaHue.
O komneHcaLmMn MopanbHOro Bpeda cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbsa 15. KomneHcauns mopansHoro Bpeaa

MopanbHbIn Bped, NPUYMHEHHBIN NOTPedbuTento BCneacTBMe HapylleHus M3rotoButenem (MChorHUTenem,
npo4aBLOM, YMNOMHOMOYEHHOW OpraHu3auMen Wnu YnosHOMOYEHHbIM WHAMBUAYanNbHbIM npegnpuHMMaTenem,
UMNOpPTEPOM) NpaB NOTPebMTENSs, NPpeayCMOTPEHHbBIX 3akOHaMK U NpaBoBbIMU akTamu Poccuiickon ®epepauuu,
perynvpyowmnumMmn OTHOLEHNS B 0bGnacTu 3alwmTtbl NpasB notpebutenen, NognexuT KOMNeHcauun npuyMHUTEnem
Bpeda npv Hanuyum ero BuHbl. Pasmep KoMneHcaumm mopanbHOro Bpega onpegenserca Cyaom U He 3aBUCUT OT
pasMepa BO3MELLEHUS UMYLLIECTBEHHOrO Bpeaa.

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcaumsa mopanbHOro Bpeaa OCyLLEeCTBNSETCA HE3aBMCMMO OT BO3MELLLEHUS UMYLLECTBEHHOro Bpeaa 1

NMOHECEHHbIX NOTpebuTenem yobITKOB.

CraTtbsa 16. HegencTBuTENbHOCTD YCNOBUIA [OrOBOPA, YLWEMIAIOWMX NpaBa notpedburens

1. YcnoBus goroBopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C npaBuiiamun, YCTaHOBIEHHbIMM
3aKOHaMW WM MHbIMK MNpaBoBbIMM akTamu Poccuiickon depepaumm B obnactu 3awuTbl npaB noTpedutenen,
NPU3HaTCH HEAENCTBUTENbHBIMM.

Ecnu B pesynbTate UCNOMHEHUS OOroBOpa, YLEMMALWero npasa noTpedutensi, y Hero BO3HMKNN yObITKM,
OHW NoAnexaT BO3MELLEHUNIO U3rOTOBUTENEM (MCNOMNHMUTENEM, MPOAAaBLIOM) B NOSIHOM O6beMe.

2. 3anpewaetca ob6ycnoenuMBaTb NpuobpeTeHne odHMX ToBapoB (paboT, ycnyr) obsA3aTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHbIE NOTPEOUTEN0 BCNEACTBME HAPYLLUEHUS ero
npaea Ha cBOOOAHbLIA BbIOOp TOBapoB (paboT, ycnyr), Bo3MeLlaloTca NpoaaBuoM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpeuwaetca obycrnoesnvBaTb yOOBNETBOPEHNE TpeboBaHu notpedbuTtenen, NpegbsaBrsieMbiX B TeYeHue
rapaHTUIHOIO CPOKa, YCNOBMSAMMU, HE CBA3AHHBIMU C HEQOCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpogasey (McnonHuTens) He BrnpaBe 6e3 cornacus NnoTpebuTens BbINONMHATL AOMONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTty. [loTpebutenb BrnpaBe oOTkasaTbCA OT onnaTbl Takmx paboT (ycnyr), a ecrim OHU OnfayeHbl,
notpebutens BnpaBe noTpeboBaTb OT npopasua (MCNOMHWUTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHME [OMNOMHUTENbHbLIX paboT, ycnyr 3a nmnaty odopmiseTca Npo4aBLOM
(ucnonHuTenem) B NCbMEHHOW hOpMe, ECIN UHOE He NPeAYyCMOTPEHO heaepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-$3)

Cratbsa 16.1. Popmbl M NOPSAOK ONMAaThl NpU NpoAake TOBApPOB (BbINMOMHEHUN paboT, OKasaHWM yCcnyr)
(sBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)
1. MNpopasey (ncnonHutenb) obs3aH obecrneunTb BO3MOXHOCTb OMfaTtbl TOBApoB (paboT, ycnyr) nytem

MCMONb30BaHWUSA HaUMOHamNbHbLIX MMAAaTEXHbIX WMHCTPYMEHTOB, a TaKkKe Hanu4yHbIX pacyeToB MO BbIOOPY
norpedurens.
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0O6s3aHHOCTb 06ecneYnTb BO3MOXHOCTL OnfaTtbl TOBapoB (paboT, ycnyr) ¢ NCMONb30BaHMEM HALMOHANbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKkax HaUMOHAIbHOM CUCTEMbI MNNATEXHbIX KapT HE pacnpoCTpaHsAeTcs Ha
cybbeKkToB npeanpuHUMaTENbCKOM OeATENbHOCTM, Bblpydka OT peanu3aummM ToBapoB (BbIMONHEHMS pabor,
okasaHusi ycnyr) 6e3 yyeta Hamnora Ha [JobGaBreHHyl CTOMMOCTb MnM GanaHcoBasi CTOMMOCTbL aKTMBOB
(ocTaTOYHast CTOMMOCTb OCHOBHbIX CPEACTB W HemaTepuarnbHbIX aKTMBOB) KOTOPbIX 3a MpeaLecTBYOLWMIA
KaneHOapHbll ro4 He MpeBbllaeT npefenbHble 3Ha4YeHWsi, YCTaHOBreHHble [lpaButenbcTBOM Poccuinckon
depepaummn ons MUKponpeanpuaTUN.

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NPOU3BOAMTLCS MOTPeOMTENEM B COOTBETCTBUM C yKa3aHMEM
npogaBsua (MCMONMHUTENS) MyTEM pacyeToB 4Yepe3 CyObLEKTOB HaUMOHANbHOW NNAaTEXHOM CUCTEMbI,
OCYLLIECTBNSIOLLNX OKa3aHWe NNnaTeXxHblX YCryr B COOTBETCTBMU C 3akoHogaTenscTBOM Poccuickorn ®egepaunm o
HaUMOHarnbHOW NnaTeXHOM CUCTEME, €ClN MHOEe He YCTaHOBMeHo deaeparnbHbIMU 3akOHAMU UMW UHBIMU
HOpMaTMBHbIMUK NPaBOBbLIMU akTaMu Poccunckon ®epepauun.

3. Mpwu onnaTe TOoBapoOB (pPaboT, yCcnyr) HanMYHLIMU AEHEXHLIMU CPeAcTBamMU 0bsi3aTenbCTBa NOTpeduTens
nepen nNpoAaBLOM (MCMOMHWUTENEeM) Mo onfarte ToBapoB (paboT, yCnyr) c4MTalTCsl UCTMONMHEHHBIMUM B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS! HanWYHbIX OEHEXHbIX CPEeACTB npogasly (MCMOMHUTENHO)
nnbo NnaTexXHoMy areHTy (cybareHTy), ocyLLecTBRAIOWEMY AeATENbHOCTb Mo NpueMy nnaTtexen pusndecknx nuu,.

Mpu onnate ToBapoB (paboT, ycrnyr) NyTeM nepeBofa MNPeLoCTaBnsieMblX MOTPeOMTENEM HamnU4HbIX
OEHeXHbIX cpeacTB 06e3 oTkpbiTUS 6GaHKOBCKOro cyeta obs3aTenscTtBa MOTpebOuTenss nepeg MpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) CYNTAKTCSA UCMONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTtB C MOMEHTa BHECEeHMs1 NoTpebutenemM HamnmuuHbIX OEeHEXHbIX CpeacTB KpeguTHOW opraHu3aumm nmnbo
OaHKOBCKOMY MNaTeXHOMy areHTty (cybareHTy), OCyLUeCTBASOWMM OeATEeNbHOCTb B COOTBETCTBUM  C
3akoHoaaTenbcTBoM Poccuiickon ®enepannm o0 HauMoHanbHOW NNaTeXHON CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NnyTem nepeBoAa OEHEXHbIX CPEACTB B pamkax nNpuMeHsieMbiX hopm
0e3Hanun4yHbIX pacdyeToB 00a3aTenbCcTBa NoTpebutens neped NpoaaBLOM (MCMOMHUTENEM) No onnaTe TOBapoB
(paboT, ycnyr) cuntaroTcsl UCTIONHEHHBIMU B CYMME, YKa3aHHOW B pacropsiKeHnM O NepeBofe OeHEXHbIX CpeacTs,
C MOMEHTa NOATBEPXKAEHMSA Er0 UCMONMHEHUS 0bCnyXunBaroLen NnoTpedbuTens KpeanTHOM opraHu3aumen.

4. MNMpwn onnaTte ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo YyCTaHaBnMBaTh B OTHOLLEHUN
OAHoro Bvaa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crocoba mx onnartbl NocpencTBOM
HanW4HbIX PacyYeTOB MUK B pamMKax NpUMeHsieMbIX (popm Be3Han4HbIX pacyeToB.

5. MNpogaeel (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y NOTPeOMTENs yObITKM, BbI3BaHHbIE
HapyLueHneM TpeboBaHui NyHKTa 1 HACTOsILLEN CTaTbMW.

Cratbs 17. CynebHas 3awuta npae notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS Cyg0M.

2. Ncku o 3awmTe npaB notpebutenen moryT 6biTb NpeabsiBneHbl Mo BbIOOpy UCTUa B ¢y NO MECTY:

HaxoXdeHNs opraHu3aumM, a ecnu OTBETYMKOM SBNSAETCA WHAMBMAYyalnbHbIA NpeanpuHuMarens, - €ero
XKUTENbCTBA,;

XutenbcTea unu npeboiBaHMsa UCTUa;

3aKMOYEHNs NN NCMOSTHEHMS 4OroBopa.

Ecnu nck Kk opraHu3saumm BbITeKaeT U3 AeaTenbHOCTM ee hunmana unu npegcraBuTenbCcTBa, OH MOXET BbITb
NpeabsBIEH B CyA MO MECTY HaXOXOeHUs ee hunuana unv npeacraBnTeNbCTBA.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebuTtenu, MHbIE UCTUBI MO MCKaM, CBA3aHHbLIM C HapyLleHueM npaB notpebutenen, ocsoboxgarTcs
OT ynnaTbl rOCy4apCTBEHHOMW MOLUMMHBI B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuickon degepaumm o Hanorax
n cbopax.
(n. 3 B peqg. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NPAB MNOTPEBUTENEN NPU NPOQAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTtens npu obHapy>KeHUM B TOBape HEAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B criyyae obHapyxeHusi B ToBape HeJOCTaTKOB, €CMW OHU He ObiN OroBOpPEHbI MPOAABLIOM,
no ceBoemy BbIOOPY Bnpase:
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noTpeboBaTb 3aMeHbI HA TOBap 3TOWN e Mapku (3TUX e Moaenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [OPYron Mapkv (MOZENW, apTuKyra) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COpa3aMeEPHOro YMEHbLUEHMWS MOKYMHOM LiEHbI;

notpeboBaTtb He3zamennMTENbHOrO GEe3BO3ME3AHOINO0 YCTPaHEHUs1 HeAOCTaTKOB TOBapa WM BO3MELLEHUSI
pacxodoB Ha WX UCMpaBrieHne NOTpPedUTENEM NN TPETLUM SNLIOM;

OTKasaTbCs OT MCMOJSIHEHMSI OOroBopa Kynnu-npodaxu u noTpeboBaTb Bo3BpaTa YynfayeHHOM 3a ToBap
cymmbl. o TpeboBaHMo NpoaaBua M 3a ero cyeT NoTpebuTensb AoMmKeH BO3BpaTUTL TOBAp C HegocTaTkamu.

Mpu atom noTpebutenb Bnpaee noTpeboBaTb TakKKe MOMHOMO BO3MELLEHUS] YOLITKOB, MPUYMHEHHBLIX emy
BCNeACTBME MPOL4aXM ToBapa HeHaaneXalwero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHblE
HaCTOSALLMM 3aKOHOM Ans YAOBNETBOPEHUSI COOTBETCTBYIOLMX TpeboBaHMn noTpebutens.

B OTHOLWEHNM TEXHMYECKM CMOXHOro ToBapa noTpebutenb B criydae OOHapyXeHusi B HEM HeLoCTaTKOB
BrpaBe OTKa3aTbCs OT WUCMOSIHEHUSI AOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yniavyeHHOW 3a Takown
TOBap CyMMbl OO NpeabsaBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOW e Mapku (MOAEenu, apTUKyna) unm Ha
TaKkoM Xe ToBap ApYyroh mapku (MoAenu, apTuKyna) C COOTBETCTBYIOLLMM MepepacyeToM TOKYMNMHOW LieHbl B
TeYeHne NATHaaLUaTh OHen co AHA nepegadn noTpebuTento Takoro Toeapa. Mo UCTeYeHNM 3TOro Cpoka ykasaHHble
TpeboBaHMsa noanexar yaoBNeTBOPEHNIO B OAHOM M3 CneayroLmX Cry4vaes:

obHapyXeHu1e cyLecTBeHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEeHHbIX HACTOSLLMM 3aKkOHOM CPOKOB YCTpaHEeHUs1 HeOCTaTKOB TOBAapa;

HEBO3MOXXHOCTb MCMOMb30BaHWsi TOBapa B TeYeHMe Kadoro rofga rapaHTMUHOro cCpoka B COBOKYMHOCTU
Gonee yem TpuaLaTb AHEN BCreacTBME HEOAHOKPATHOIO YCTPaHEHWUsI €ro pasfnuyHbIX HEQOCTaTKOB.

MepeyeHb TeXHMYECKN CIOXHBIX TOBapoB yTBepxaaeTcsa NpasutenscteoM Poccuiickon deaepaumn.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HACTOsILLEN CTaTbU, NPeabsBnaoTca noTpebutenem npogasuy nmbo
YNOMHOMOYEHHOW OpraHn3aLmmn Unm ynoriHoMoYeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaeBe npeabaBUTb TpebOOBaHWs, ykaszaHHble B ab3auax BTOPOM W MATOM MNyHKTa 1
HacTosILLen CTaTbW, U3rOTOBUTEMID, YNOMHOMOYEHHOW OpraHusauun WUnv yrnorHOMOYEHHOMY WHOUBUAYaNbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pen. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

BmecTo npeabsBneHns atux TpeboBaHM NoTpeduTenb BnpaBe BO3BPaTUTb M3rOTOBUTENO UMN UMMOPTEPY
TOBap HeHagnexallero kadectsa 1 notpebosaTb Bo3BpaTa ynnavyeHHON 3a HEro CyMMbI.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBME Yy NOTPebuTens kaccoBOro MM TOBapHOro Yeka nmnbo MHOrO OOKYMEHTA, YO4OCTOBEPSHOLLNX
haKT 1 yCrnoBums NOKYMKK ToBapa, He SABNAETCA OCHOBaHMEM 1S OTKa3a B yAOBNETBOPEHUN ero TpeboBaHWi.

Mpopgasel, (M3roToBUTENDL), YMOMHOMOYEHHAs OpraHMsauuMsi WNU  YNOMHOMOYEHHbI  UHAUBMAYANbHbIN
npeanpuHMMaTens, umnopTep obs3aHbl NPUHATL TOBap HeHagnexallero kadecrtsa y notpebutens n B cnyyae
HeobX0AMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens BnpaBe yyacTBOBaTb B NPOBEPKE KavecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWsI HeOOCTaTKOB ToBapa npoAasel  (M3roTOBUTENb),
YNOMHOMOY€EHHas OpraHu3aums UM ynormHOMOYEHHBIN UHAMBUAYANbHbLIV NpeanpuHUMaTerb, MMNopTep 00a3aHbI
MPOBECTM 3KCMEPTU3y TOBapa 3a CBOM CYET. JKCMepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBMNEHHbIE CTaTbAMM
20, 21 wn 22 Hactodwero 3akoHa [Ons yAOBMETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHuMn noTpedutens.
MoTpebutenb BNpaBe MpPUCYTCTBOBaTb MPU MPOBEAEHMU IKCMEPTM3bl TOBapa M B Criydae Hecornacus c ee
pesynbTataMy OCMOPUTb 3aKMOYEHME TakoW 3KCMEePTM3bl B CyaeOHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTate aKcneptu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeaoCTaTKM BO3HWKIN  BCNEACTBUE
0BCTOATENBLCTB, 3a KOTOpbIE HE OTBEYaeT Npogasel, (M3roToBUTenb), NoTpebutens 0683aH BO3MECTUTb NPOAABLY
(n3roToBuTENIO), YNONMHOMOYEHHOW OpraHu3aLun UM ynorHOMOYEHHOMY VMHOVBUAYaNbHOMY MpeanpuHUMaTento,
UMMOPTEPY pacxodbl Ha NPOBEAEHME IKCMEPTU3bI, a TAKKE CBA3AHHbIE C €€ NPOBEeEHNEM pacxodbl Ha XpaHeHue
1 TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)
6. MNpogasey (M3roTOBMTEMBL), YNOMTHOMOYEHHAs OpraHM3auus WM YMOSTHOMOYEHHBIN MHOVBMAYaNbHbIN
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npeanpuHUMaTenb, UMNOpPTEP OTBeYaeT 3a HeJOoCTaTKM ToBapa, Ha KOTOPbIA HEe YCTaHOBIIEH rapaHTUNHBIN CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HWKIM A0 Nepefayn ToBapa notpedbuTento unu no npudnHam, BO3HUKLLMM
[0 3TOro MOMeHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CpoK, Mpodasel, (M3roToBUTENb),
YMOMHOMOY€EHHasa opraHuM3auns Unun ynorHOMOYEHHbIN MHANBUAYamNbLHbLIN NpeanpuHUMaTens, UMNopTep oTBeYyaeT
3a HeJoCTaTKM ToBapa, €Criv He JOKaXeT, YTO OHWM BO3HUKIM Mocne nepegadu ToBapa notpebuTento BcrneacTane
HapyLleHus noTpebuTenemM npaBun UCNOMb30BaHWSA, XpPaHEHNS UMM TPaHCNOPTUPOBKM TOBapa, AeNCTBUA TPEeTbUX
nvy Uy HeNpPeoaorTIMMON CUnbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHoro ToBapa 1 ToBapa Becom bornee naT KANMOrpamMmmoB ANs PEMOHTA, YLEHKN,
3aMeHbl U (MnM) BO3BPAT MX MNOTPEOUTENO OCYLLECTBMSTCA cunamMm M 3a cyeT npogaBua (M3roToBuUTENS,
YMOMHOMOYEHHOW OpraHuM3aummM Wnm YnorHOMOYEHHOTO WHAMBMAYaNbLHOro npeanpuHuMaTens, umnoptepa). B
criyyae HEWCNOMHEeHUs [aHHOM 00s3aHHOCTW, a Takke npu  OTCYTCTBUMM npogasBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHM3aumMm Unu YnonHOMOYEHHOTO WHAMBUAYANbHOrO nNpeanpuHuMarens, wuMmnopTepa) B
MEeCTe HaxoXaeHus notpebuTens goctaBka M (UnM) BO3BpPaT YKasaHHbIX TOBApPOB MOTYT OCYLLECTBMATLCHA
notpebutenem. lNpu atom npogasel, (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHuM3auus WM YNONHOMOYEHHbIV
nHAMBMAYanbHbIN NpeanpuHUMaTtens, uMnoptep) obss3aH BO3MECTUTb MNOTpPebuTento pacxodbl, CBs3aHHbIE C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 19. Cpokun npegbsasneHus notpebutenem TpeboBaHuin B OTHOLLEHUN HEAOCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpeabABUTL NPEAYCMOTPEHHble cTaTben 18 Hactoswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENO,  YMOMHOMOYEHHOW OpraHusauum WnM  YNOSTHOMOYEHHOMY  MHOAWBMAOYanbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLIEHWM HeOoCTaTKoB TOBapa, €CnM OHU OBHapyXeHbl B TedeHue
rapaHTUMHOIO CPOKa MIM CPoKa rogHOCTMU.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHWM TOBApOB, Ha KOTOPbIE rApPaHTUWHbIE CPOKM WM CPOKM TFOAHOCTU HE YCTaHOBMEHbI,
notpebutens Bnpase NpeabsBUTb yka3aHHble TpeboBaHMsA, ecnv HegoCTaTKn TOBapoB OBHApYXKeHbl B pasyMHbIN
CpOK, HO B npegenax ABYyX NeT CO AHA nepedayn ux nortpebutento, ecnv Gonee AnuTenbHble CPOKA He
YyCTaHOBMEHbI 3aKOHOM MITM JOTOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTMIHBIA CPOK TOBapa, a TaKkke CPOK ero crnyxbbl ucuucnseTcsa co OHA nepefadn ToBapa
notpebuTtento, ecnn nHoe He NpegycMOTPEHO AOroBopoM. Ecnv geHb nepegaym yCcTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHUCNAIOTCSA CO AHS M3rOTOBNEHUS TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (06yBKW, odexabl M MPOYMX) STU CPOKM UCUUCIISKOTCA C MOMEHTA HaCTyMneHus
COOTBETCTBYIOLLLErO CE30HA, CPOK HACTYMNIIEHUS KOTOPOro ONpeaenseTcs COOTBETCTBEHHO cyObekTammn Poccumnckon
denepaumm ncxogsa U3 KNMMaTUYECKUX YCIIOBUIA MeCTa HaxoXaeHust notpedutenen.

Mpn npogaxe ToBapoB no obpasLam, No MoyTe, a TakKe B Cry4vasix, eCrivu MOMEHT 3akiioyeHnss 4OroBopa
Kynnn-npogaku M MOMEHT nepegadv ToBapa MoTpebuTento He CcoBMagaltoT, 3TM CPOKM UCUHUCHAKTCS CO AHSA
JoCTaBkM ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM UCMONb3oBaTb TOBap BCrieacTBue
00CTOATENLCTB, 3aBUCALIMX OT MpogasBua (B 4YaCTHOCTWM, TOBap HyXOaeTcs B CcheuvanbHOM yCTaHOBKeE,
MOAKIHOYEHUN N cOOpPKE, B HEM MMEIOTCH HeQOCTaTKUN), FapaHTUNHBIN CPOK HE TeYeT OO YCTPaHEeHMs NPO4aBLIOM
Takux obcTosaTenbcTB. Ecnu geHb [OCTaBKKM, YCTAHOBKM, MOOKMIOYEHMS, COOPKM ToBapa, yCTPaHEHUs! 3aBUCSLLNX
OT npoAasua ob6CTOATENBCTB, BCIEACTBME KOTOPbIX MOTPEOMTENb HE MOXET UCMOMb30BaTh TOBAp N0 HA3HAYEHMIO,
onpeaennuTb HEBO3MOXHO, 3T CPOKM UCHUCTISIIOTCS CO AHS 3aKII0YEHUs] OroBOpa Kymnian-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa onpegensercs nepuogom, UCHUCISEMbIM CO OHSA M3rOTOBMIEHMS TOBapa, B TEYEHME
KOTOpPOro OH MNPWUrO4EH K MWCMOMb30BaHUIO, WM [aToW, [0 HaCcTynfieHMs KOTOpOW ToBap MpUrodeH K
NCMOMb30BaHNIO.

MpoOomKMTENBbHOCTL CPOKa rOOHOCTM TOBapa LOSMKHA COOTBETCTBOBaTb ObA3aTenbHbIM TpeboBaHMAM K
©e3onacHocTK ToBapa.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYIOLWME U3LENNSA N COCTaBHbIE YacTN OCHOBHOTO
ToBapa. MapaHTUIHbLIE CPOKN Ha KOMMMEKTYOWME U30ENNsa U COCTaBHbIE YaCcTU UCHUCASIIOTCSA B TOM XXe MOpsiake,
YTO W rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[apaHTUAHbIE CPOKM Ha KOMMIEKTYIOWME W3OEeNnns U COCTaBHble YacTU TOBapa CYMTAKTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecnv MHOe He YCTaHOBMNEHO OOoroBopoM. B cnyyae, ecnu Ha
KOMMIEKTyoLee M3genne M COCTaBHYH 4YacTb ToBapa B [OrOBOpPE YCTAHOBIEH FapaHTUMHLIA CPOK MEHbLUEN
NPOLOKUTENBHOCTN, YEM TFapaHTUMHLIA CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe NpeabsiBUTHL
TpeboBaHusl, CBSI3aHHble C HegocTaTkaMW KOMMMEKTYIOWEro M3genvs U COCTaBHOW 4acTu ToBapa, Mpu Ux
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3fenue, ecnv MHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha koMNNekTylollee mM3genue yCTaHOBIEH rapaHTUAHbIA CPOK Oonbluelr NpoAorKUTENbHOCTU, YeM
rapaHTUIAHbLIA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BNpaBe NpeabsBuTb TPeboBaHMS B OTHOLLEHWMN HEAOCTaTKOB
TOoBapa Mnpuv yCroBuM, YTO HeJOCTaTKN KOMMIEKTYOLWEro n3genus obHapyxeHbl B Te4eHNe rapaHTUAHOIO CPpoKa Ha
3TO M3genune, HeE3aBUCUMO OT UCTEYEHNS TapaHTUIAHOIO CPpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTOsILLEN cTaTbe, 4OBOAATCS 4O CBEAEHUS NOTPeduTens B MHopmaumm o ToBape,
npegocTaensemMon NnoTpeduTento B COOTBETCTBUM CO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOroBOPOM FapaHTUMHBIN CPOK COCTaBnseT MeHee OByX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTeYeHUM rapaHTUMHOINO cpoka, HO B Mpedenax AByx neT,
notpebutens BnpaBe MNpeabsBUTb Npoaasly (M3roToBuTento) TpeboBaHusA, NpeaycMOTpeHHble cTaTben 18
HacTosiero 3aKkoHa, eCcnv LOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKMM A0 ero nepefadv notpebutento nnu no
npuynHaMm, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWUs1 CyLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebutenb BrnpaBe npegbsBUTb
N3roToBUTEMNO (YNMOMHOMOYEHHOW OpraHmMsauum Unu ynorTHOMOYEHHOMY MHAMBMAOYanbHOMY NpeanpuHMMaTento,
umnopTepy) TpebosaHve 0 6€3BO3ME3AHOM YCTPAHEHUN TaKNX HEQOCTATKOB, €CNY AOKaXeT, YTO OHM BO3HUKMAW A0
nepegayv ToBapa noTpeduTento Unm No NPUYMHaM, BO3HUKLIMM A0 3TOro MOMeHTa. Yka3aHHoe TpeboBaHe MoxeT
ObITb NMpeabsaBNEHO, ecnn HedoCTaTKM ToBapa OBHapyXeHbl NO MCTeYeHUM OBYX NeT CO OHSA nepedayu Tosapa
notpebuTtento, B Te4eHne YCTaHOBIIEHHOrO Ha TOBap CPoka CNyObl UNKN B Te4EeHNe OecATU NeT Cco AHA nepegayn
TOBapa NoTpebuTento B Criydae HEyCTaHOBIEHMS cpoka crnyx0bl. Ecnn ykazaHHoe TpeboBaHue He yaoBMETBOPEHO
B TeYeHue ABaguaTv AHen Co OHA ero npegbssneHus notpebutenem nnu obHapyXeHHbIN MM HegoCTaToK ToBapa
ABNSAETCA HeYyCTpaHUMbIM, NOTpebuTenb No cBoeMy BblIbOpY Brpase NpeabsBuUTb U3rOTOBUTESHO (YNONTHOMOYEHHON
opraHm3aumMmM WM YNONHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpeanpuHUMartento,  MMNopTepy)  UHble
npeaycmoTpeHHble NMyHKTOM 3 cTtaTbk 18 HacTosiwero 3akoHa TpeboBaHMs M BO3BPaTUTb TOBap M3rOTOBUTESHO
(YynOrTHOMOYEHHON OpraHuM3aumM UNu ynorTHOMOYEHHOMY MHAMBMAOYaNbHOMY MNpeanpuHMMaTento, UMmnopTepy) u
notpeboBaTb Bo3BpaTa yniavyeHHOW AEHEXHON CyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeH/e HegocTaTkoB ToBapa M3rotoBuTenem (NpogasLOM, YNOTHOMOYEHHOW OpraHu3aumen
UM yNnonHOMOYEHHBIM UHAMBMAYANbHBIM NpeanpuHumMaTenem, MMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHusi He4OCTaTKOB TOBapa He onpeaerieH B MMCbMEHHON (hopMe CornalleHneM CTOPOH,
9T HeJoCTaTKU LOIMKHbI ObiTb YCTpaHeHbl U3roToBuTenem (NpoaaBLOM, YNONTHOMOYEHHOW opraHv3auuen unm
YMONMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHUMaTeneM, WMMNOPTEPOM) He3aMeanuTenbHo, TO ecTb B
MUHUMAasbHbIA CPOK, OOBEKTUBHO HEOOXOOUMBIN ONst UX YCTPAHEHWUSI C YYETOM OObIMHO MPUMEHSIEMOro cnocoba.
Cpok ycTpaHeHUs1 HeOOCTaTKOB TOBapa, OnpeAensieMblil B MMCbMEHHON (hOpMe COrfalleHWeEM CTOPOH, HE MOXET
npeBbillaTh COPOK NATb OHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHeHWs1 HEAOCTATKOB ToBapa CTaHET O4YeBMAHbLIM, YTO OHW He OyayT
yCTpaHeHbl B OnpedeneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbI MOFYT 3aKM4YMTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [py STOM OTCyTCTBME HEOBXOAMMbIX ANS YCTPaHEHWst HeQoCTaTKOB ToBapa
3anacHbIX 4YacTten (getanew, matepuanoB), o6opygoBaHMs UNu NogobHbIE MPUYMHBI HE ABMSOTCA OCHOBAHWEM
ONs1 3aKMIOYEHMs COrnalleHnsl O TakOM HOBOM CPOKE M He OCBOOOXAAlT OT OTBETCTBEHHOCTW 3a HapylUeHue
CpoKa, ornpeaeneHHoro cormalleHemM CTOPOH NepBoHaYvarnbHo.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. B OTHOWEHNM TOBapoB ANUTENbHOrO MOSb30OBaHUSI U3roToBWTENb, MpoAaBel, NMBO YnorHOMOYEHHas!
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opraHuM3auMs WnM  YNOfHOMOYEHHbIN WHAMBMAYAlNbHbBIA MpeanpuHUMaTtens 06si3aHbl NpU  NpegbsBrAeHUU
noTpebutenem ykasaHHOro TpeboBaHMA B TPeXAHEBHbIN CPOK 6e3BO3Me3aHO MpenocTaBUTb NoTpebuTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO Monb30BaHWs, 006nadalolwmin 3TUMKU Xe OCHOBHbIMU NOTpPebUTEenbCKUMU
cBoncTBamn, obecnedmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBApOB ANWUTENbHOrO MONb30BaHMA, Ha KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmeaeTcs MpaBuTenbcTBom Poccuiickon ®eaepauun.
(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B crniyyae ycTpaHeHWs HeOoCTaTKOB ToBapa rapaHTMWHBIM CPOK Ha Hero npoanesBaeTcd Ha nepvon, B
TeuyeHne KOTOPOro ToBap He MCNOMb30Barncs. YkasaHHbI NEPUOA NCUHUCASIETCA CO AHA obpalleHus noTpebutens c
TpeboBaHvem 00 ycTpaHeHMM HeJoCTaTKOB ToBapa [0 AHSA Bbigauu ero no OokoHYaHuu pemoHTa. lpu Bbigade
ToBapa W3roToBUTENb (Npodasel, YNOMHOMOYEHHas opraHusaumst UM YNOSTHOMOYEHHbIN WHAMBWUAOYaNbHbLIN
npeanpuHMMaTernb, UMNopTep) obs3aH NpefoCcTaBUTb B NUCbMEHHOW hopme noTpedbutento nHgopmaumio o aarte
obpalleHusi notpebutens ¢ TpeboBaHnem 06 yCTpaHeHUM OGHapyXeHHbIX WM HeOoCTaTKOB ToBapa, O AaTte
nepeagady ToBapa notpebuTenem Ans ycTpaHeHUs HeQoCTaTKoB TOBapa, O AaTe yCTpaHeHWUs He4oCTaTKoB ToBapa
C WX onucaHveMm, o0 MCMOoNb30BaHHbIX 3amMacHbIX YacTax (geTansdx, mMatepuanax) M O gaTte Bbijdadu ToBapa
NoTPebUTENI0 MO OKOHYaHUM YCTPaHEHUs] HEAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMn HeJoCTaTKOB TOBapa MocpedcTBOM 3aMeHbl KOMMNMEKTYIOLWEro U3aenus unn coctaBHoOM
YacTu OCHOBHOIO U3Aenusi, Ha KOTopble YCTaHOBMEHbl rapaHTUHbIE CPOKW, Ha HOBblE KOMMMEKTyLWee usgenve
WK COCTaBHYI0 YaCTb OCHOBHOIMO M3OEeNns yCTaHaBNUBAETCH rapaHTUNHBIN CPOK TOWN XK€ NPOAOIKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMeKTylLlee u3genue UnuM COCTaBHYK 4YacTb OCHOBHOTO U3Qenusl, eCnn WHoe He
npeaycMOTPEHO OOFOBOPOM, U rapaHTUMHBIA CPOK MCHUCASETCA CO AHSA Bblgadn noTpebuTtento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaaexallero kayectea

1. B cnyyae obHapyxeHust noTpebutenem HeOOCTaTKOB TOBapa U NpeabsBreHnst TpeboBaHMst O ero 3ameHe
npogasel  (UM3roToBUTEMb,  YMOMHOMOYEHHAs  OpraHuM3auus  WAM  YNOMHOMOYEHHbIN  MHOMBUAYaMbHbLIN
npeanpuHuMmarens, umnoptep) obsa3aH 3amMeHUTb TakoW TOBap B TEYEHME CeMM OHEN CO AHA NpenbsiBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npu HeobxooMMOCTU AOMOMHUTENbHOW MPOBEPKM KavyecTBa Takoro
ToBapa npodaBLOM (M3roToBUTENEM, YNOITHOMOYEHHON OpraHM3auven Unvm ynorHOMOYEHHbIM MHANBUOYalbHbIM
npeanpuHMMaTenem, MMNOPTEPOM) - B TEHYEHNe ABaguaTtn OHEN CO OHA NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTeNs, YNONMHOMOYEHHOW OpraHvM3aumm nnm ynoriHOMOYEHHOro NHAMBUAYanbHOro
npeanpuHMMaTens, nMnopTepa) B MOMEHT NpeabsaBneHns TpeboBaHns OTCYTCTBYeT HeOOXOAMMbLIA ONA 3aMeHbl
TOBap, 3aMeHa JoimkHa OblTb NMpoBeAeHa B TEYEHME Mecsilia Co AHS NpeabsBneHns Takoro TpebosaHus.

B paroHax KpanHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutensi 0 3ameHe
ToBapa noaNnexuT yOOBMETBOPEHUMIO MO €ro 3asiBMEeHU0 B CPOK, HeobxoAumbin Ans o4YepegHOW O0CTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panioHbl, B Cryvyae OTCYTCTBMA Yy npogasua (M3roToBuTeENd, YNONHOMOYEHHOM
opraHu3aumMmM WnuM YnorTHOMOYEHHOro WHAMBUAOYanbLHOro npegnpuHumaTens, umnoprtepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha eHb NpeabaBeHNs ykazaHHOro TpeboBaHums.

Ecnn gna 3ameHbl ToBapa Tpebyetrca Gomnee cemu gHen, no TpeboBaHuo noTpebuTtens npopasey,
(n3rotoBuTENb NIMOO YNOMTHOMOYEHHAsA OpraHn3aLmnsa Unu YNoSTHOMOYEHHBIN MHAUBMAYarbHbIN NpeanpuHMMaTenb)
B TEeYEHMEe Tpex AHEN CO OHS npeabsBneHusa TpedboBaHus o 3ameHe ToBapa 06s3aH 6e3B03mMe34HO NpeaoCcTaBUTb
notpebutento BO BpeMEHHOE MONb30BaHME Ha Nepuof 3aMeHbl TOBap ASIMTENbHOMO NOMb30BaHWs, obnagaroLwmnn
3TMIMM K€ OCHOBHbIMW NOTPEBUTENLCKMMU CBOMCTBaMK, obecneymB ero 4OCTaBKy 3a CBOW CYET. DTO NpaBuio He
pacnpocTpaHseTca Ha ToBapbl, MepeyeHb KOTOPbIX ONpedenseTcs B COOTBETCTBMM C MyHKTOM 2 ctaten 20
HacTosero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexavlero ka4ecrTsa AOMKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He ObIBLUNA
B ynoTpebneHuun.

Mpun 3ameHe ToBapa rapaHTUMHBIA CPOK MCYUCIISIETCH 3aHOBO CO AHSA Nepegayun ToBapa noTpedutento.

Cratbsa 22. Cpoku yooBNeTBOPEHUst OTAEeNbHbIX TpeboBaHmi noTpebutens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

TpeboBaHusa NOTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHON LieHbl TOBapa, BO3MELLEHUN PacXOaoB
Ha ucnpaBreHve HeOoCTaTKoB ToBapa noTtpebutenem wnu TpeTbUM MMLOM, BO3BpaTe YyMnravyeHHOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHWe O BO3MelUeHUM YObITKOB, MPUYMHEHHbIX MNOTpebuTento BCrneacTBue
npogaxu ToBapa HeHagnexallero kayectBa nvbo npefocTaBrneHus HeHaanexailen uHdopmauum o ToBape,
nognexar ygoBneTBOPEHUIO NpoaaBLOM (M3roToBUTENEM, YNTONHOMOYEHHOW OpraHM3aumen Unu ynoriHOMOYEHHbIM
WHOMBMAOYaNbHLIM MpeanpuHUMaTteneM, WMNOPTEPOM) B TevyeHWe [AecATM [He CO [OHA npeabsaABreHust
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb npojaBua (M3roTOBUTENS,  YMOMHOMOYEHHOW  oOpraHusaummM  unm
YNOMHOMOYEHHOrO MHAMBWUAYaNbHOrO npeanpuHMMaTensi, UMnopTepa) 3a MPOCPOYKY BbINOMHEHMS TpeboBaHWn
notpebutens
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMoOTpeHHbIX ctaTesamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbIMNOMHEHNE (3a4epXKKy BbIMONHEHNS) TpeboBaHMA NOTpebuUTenst O NPeAoCTaBNEHUN eMy Ha NEePUoA PeMoHTa
(3ameHbl) aHanorMYHOro ToBapa npoaasel, (M3roTOBUTESb, YNOMHOMOYEHHas OpraHM3aLmnsa Unmn yrnonHOMOYEHHbI
nHAMBUAYanbHbIN NpeanpuHMMaTens, UMNopTep), OONYCTUBLLMIA TakMe HapyLleHus, yrnnadmBaeT notpebuTento 3a
KaXXabl AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, UCXo4s U3 ero LieHbl, CyLLEeCTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHme
noTpebutens OOmKHO ObiNo ObiTb YAOBNETBOPEHO NPOAABLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHu3aumei
nnn  ynonHOMOYEeHHbIM  MHAMBUMAOYaAlNbHbIM  NpeanpuHuMaTenem, I/IMI'IOpTepOM), B [O€Hb ,El,O6pOBOJ'IbHOFO
yAOBNEeTBOPEHNA TaKoro Tpe6OBaHI/I9| nin B pJOeHb BblHECeHUA cy,qe6Horo pewleHnda, ecnu Tpe6OBaHVIe
[06POBOMBHO YAOBMETBOPEHO HE BbINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINomnHeHMs TpeboBaHW NOTPEOMTENS B CPOKU, NPeayCMOTpPEHHble cTatbammn 20 - 22
HacTosLlero 3akoHa, NnoTpedbuTens Bnpaese MO CBOEMY BbIGOPY MpeabsBUTb MHblE TpebOoBaHMWS, YCTAHOBIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

Cratbs 23.1. lNocnencTeusa HapyLLeHMs NpodaBLIOM CpoKa nepefayn npeaBapuTesibHO OnfiayeHHoro Toeapa
norpedurento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-903)

1. [JoroBop Kynnu-npogaxu, npegycMaTpuBarowmin o6s3aHHOCTb NOTpebutens npegBapuTenibHO onnaThTb
TOBap, AOJMKEH CcoAepXKaTb YCINOBME O CPOKe Nepeaayun ToBapa notpedutento.

2. B cny4yae, ecnv npogasel, NONYYMBLUMA CyMMYy NpeaBapuUTENnbHOM onnaTbl B ONpeaerieHHoOM OOroBOPOM
Kynnu-npogaxu pasMmepe, He UCNonHU 06s3aHHOCTL NO Nepegaye ToBapa NOTPEOUTENIO B YCTAHOBMEHHbIA TaknuM
[0roBOpPOM CpOK, NoTpebutenb No ceoemy BblGopy Bnpase noTpeboBaThb:

nepeaadu onnavYeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuUTErNbHONM onnaTtbl ToBapa, He NepeaaHHOro NPoAaBLOM.

Mpn aTom noTpebuTtenb BrnpaBe NOTpebOBaTb TakkKe MOMHOIO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HapYLUEHUs YCTaHOBMEHHOrO [OrOBOPOM KYMNU-NPOAAXW Cpoka nepefayv MpenBapuTenibHoO
onfiayeHHoro Tosapa.

3. B cnyyae HapylleHMs yCTaHOBMIEHHOrO JOroBOPOM KyMMM-MPOAAXW Cpoka nepedayv NpenBapuUTenibHoO
onnayYeHHoOro ToBapa NoTpebuTento nNpodaBeL ynnavnBaeT emMy 3a Kaxabli eHb MPOCPOYKM HEYCTOWMKY (MeHu) B
pa3mepe NoNoBUHbI MPOLIEHTa CyMMbI NPeABapUTENbHONM onnaThl ToBapa.

HeycTolika (neHu) B3biCKMBaeTCS CO [HS, KOrga Mo [OroBOpY Kynmnu-MpoAaxu nepegada ToBapa
notpebutenio gomkHa Obina ObITb OCywlecTBneHa, OO AHA Mepedayn ToBapa NOTPebuTento wunvM Ao OHS
yAOBNETBOPEHUsI TpeboBaHMs NOTpebuTensi o Bo3BpaTe eMy NpeaBapUTESNbHO YNia4eHHON UM CyMMBbI.

CymMMa B3bICKAHHOW MOTpeOMTENEM HEYCTOMKM (MEHU) HE MOXET MpeBbIWaTb CyMMYy MNpeaBapUTESbHON
onnarbl ToBapa.

4. TpeboBaHus NoTpebuTens o Bo3BpaTe yrnna4YeHHON 3a ToBap CyMMbl 1 O NMOSIHOM BO3MELLEHUN YObITKOB
noanexar yOoBNETBOPEHUIO MPOAABLOM B TeYeHMe [ecsATM OHEeN CO OHS NpedbsiBNEeHMs] COOTBETCTBYHOLLEIO
TpeboBaHus.
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5. Tpe6OBaHM$| I'IOTpe6l/ITeJ'I$|, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosilenm cTaTbW, He noanexar
yaooBNeTBOPEeHU0, eCrn npoaaBsel, AOKaXeT, YTO HapyLlleHne CPOKOB nepenaqu r|0Tpe6|/|Tenro npeagBapuTeribHO
onfa4eHHOro Toeapa npon3oLusno ecneacrene HeﬂpeO,ElOﬂMMOVI CUInbl NN No BUHE I'IOTpe6MTeJ'IF|.

Cratba 24. PacyeTbl ¢ NoTpeGutenem B criydae NprobpeTeHnss UM ToBapa HeHaanexallero kayectsa

1. Mpn 3ameHe TOBapa HeHagnexallero Ka4ecTBa Ha TOBap 3TOM Xe Mapku (3TUX e mogenu u (unu)
apTuKyrna) nepepacyeT LeHbl ToOBapa He NPON3BOAMTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwn 3aMeHe ToBapa HeHaamnexallero kayecTBa Ha TakoW ke ToBap OpPYron Mapku (Mogenu, apTvkyna) B
cryyae, ecnu LieHa ToBapa, NoAnexallero 3aMeHe, Hke LieHbl ToBapa, NPegoCcTaBneHHOro B3aMeH, notpeburens
OOMXKEH OoNnaTuTh pasHuLy B LieHax; B Criydae, ecrnu LieHa ToBapa, NnoAnexallero saameHe, Bbillie LieHbl TOBapa,
npegoCTaBNeHHOrO B3aMeH, pasHuLa B LieHax BbinnadymBaeTca notpebutento. LieHa ToBapa, noanexaiiero
3aMeHe, oOnpefenseTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe nOoTpebuTenss He YOOBMETBOPEHO
npogaBuUoOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH TOBapa onpeaensitoTcst Ha MOMEHT
BbIHECEHMWS CyJOM pELLEHNS O 3aMeHe ToBapa.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae npegbsiBneHus notpebutenem TpeboBaHUs O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LieHbl
TOBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBneHusa notpebutenem TpeboBaHua 06 yueHke
unu, ecrim oHo [oBpPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CYLOM PELUEHUss O COpasmMepHOM
YMEHbLLEHUN NOKYMHOW LIEHBbI.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwu Bo3BpaTe TOBapa HeHaaexallero kayecTea notpedbutens Bnpase TpeboBaTb BO3MELLEHUS pasHULLbI
MeXay LEeHOM ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, W LEHOM COOTBETCTBYHLLEroO ToBapa Ha MOMEHT
[06POBOMNBHOIO YAOBMNETBOPEHNST Takoro TpeboBaHusa unu, ecnun TpeboBaHme AOOGPOBONMLHO HE YAOBMETBOPEHO,
Ha MOMEHT BblHECEHUS CyJOM PeLUEHMS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PeanepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHaanexawero kavectBa, MPOOAHHOrO B KpeauTt, noTpeburento
BO3BpaLLLaeTCca ynrnadyeHHas 3a ToBap OEHeXHas Cymma B pasMepe MoralleHHOro KO OHI0 Bo3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a NnpegocTaBneHne kpeanTa.

(n. 5 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexalwero kavyecrtBa, NpuoOpeTeHHoro notpebutenem 3a cuer
notpedbutenbckoro Kkpeguta (3aMma), npopasel, 00s3aH BO3BPaATUTb MNOTPEOMTENO YNnadeHHylo 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniadveHHble noTpebuTenem MpoueHTbl U MHble NnaTtexu no 4Oorosopy
noTpebunTenbLCcKoro kpeaguTa (3anmMa).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. NpaBo notpebutens Ha obMeH ToBapa Haanexallero kayecTea

1. MoTpebuTensb BNpaBe 0OMEHATbL HEMPOL4OBOSILCTBEHHbIN TOBAP HaANEXallero kKayecTsa Ha aHanorm4yHbIn
TOBap y Mpogasua, Yy KOTOpOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbIA ToBap He nogowlen no dopme,
rabaputam, pacoHy, pacuBeTke, pasMepy Unu KoMnrekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb nmeeT npaBo Ha OOMEH HEMPOAOBONILCTBEHHOIO TOBApa HafieXallero Kayectsa B TeYeHMe
yeTblpHagUaTh OHEW, HE cuMTasi OHSA €ro MOKymMKu.

O6mMeH HenpodoBONLCTBEHHOINO TOBapa Haanexalwlero KadecrtBa MPOBOAMTCS, €CNU yKa3aHHbI TOBap He
Obin B ynotpebneHumn, coxpaHeHbl ero TOBapHbI BUA, NOTPeOUTENbCKME CBOMCTBA, NNOMObI, habpuyHbie SprbIku,
a Tawkke MMEETCS TOBapHbIA YEK MIM KacCoBbIM YeK MO0 MHOW noaTBepXAalwwWwuin onnaTy yKasaHHOro ToBapa
aokymeHT. OTCcyTCTBME y NOTpebuTenss TOBApHOrO YeKa WINKM KAacCOBOro Yeka Nmbo MHOro noATBepXaatoLlero
onnaTy ToBapa JOKYMEHTA He NMLIAET ero BO3MOXXHOCTU CCbINaTbCs Ha CBUOETENbCKNE NMOKA3aHUS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He MoAnexawmx OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacCTOSLLEN CTaTbe,
yTBepxaaetcs NMpasutenbcTBom Poccuiickon ®enepauun.

2. B crnyyae, ecnvn aHanoruMyHbIi TOBap OTCYTCTBYET B npodaxe Ha AeHb obpalleHusa notpebutens K
npogasuy, NOTpebuTenb BNpaBe OTKA3aTbCA OT MCMOMHEHWUst 4OroBopa Kynnu-npogaxu u notpeboeatb Bo3BpaTa
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YMravyeHHOW 3a ykasaHHbIi TOBap OEHEeXHOW cymmbl. TpeboBaHve noTpebuTens o Bo3BpaTe ynnadeHHon 3a
YKa3aHHbIA ToBap [OEHEXHOW CyMMbl MOOSNEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHeW CO [HA Bo3BpaTta
ykasaHHOro Toeapa.

Mo cornaweHnio noTpebuTensa ¢ npogasLOM OOMeH ToBapa MOXeT ObiTb MpeayCMOTPEH NpU NOCTYMNMEHNM
aHanorM4yHoro ToBapa B npogaxy. lNpoaasel, 0683aH He3amMeaNUTENbHO COOOLLMTL NOTPEOMTENO O MNOCTYNNEHUN
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 26. YTpatuna cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. JUCTaHUMOHHELIN cnocob npoaaxu ToBapa
(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBOp pPO3HUYHOM KYMIM-NPOAAKN MOXET ObITb 3aKMO4YEH HA OCHOBaHWUM O3HAKOMIeHUst NoTpebutens ¢
npeanoXeHHbIM NPoAaBLIOM OMMCaHMEM TOBapa NOCPeaCTBOM KaTaroros, MPOCMEKTOB, OykneToB, (POTOCHUMKOB,
cpencTB CBs3M (TENEBU3MOHHOWM, NMOYTOBOW, PaAMOCBSA3M U OPYIUX) UMM MHBIMA WUCKITHYAKLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHMS MOTpebuTens ¢ ToBapom NMbo 06pas3uoM ToBapa NpY 3aKMOYEHWU TaKoro
Aorosopa (ANCTaHUNOHHbIM cnocob npogaku ToBapa) crocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoagaBLOM [0 3aKnYeHUss JoroBopa AoSkHa OblTb npegocTaBrneHa notpedurento uHdopmaums ob
OCHOBHbIX NOTPEOMTENBLCKNX CBOMCTBaxX ToBapa, OO0 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roToBIEHNs ToBapa, O NOMHOM (PUPMEHHOM HaMMeHOBaHWUU (HaumeHoBaHWW) NpoAasua (M3roToBuTeNs), O LeHe
n 06 ycnosusax npnobpeTeHusa ToBapa, O ero AoCTaBke, CPpoKe CIyXbbl, CpoKe rOAHOCTU U rapaHTUMHOM CPOKE, O
nopsake onnaTbl TOBapa, a Takke O CPOKe, B TEYeHMEe KOTOPOro OEeWCTBYET MPEeAnoXeHUEe O 3akouYeHun
gorosopa.

3. lMNoTpebutento B MOMEHT [OCTaBkM TOBapa [OOMKHA ObiTb B MUCbMEHHOW dopme npenocTaBrneHa
MHpopmauusa o ToBape, NpeaycMoTpeHHas ctatben 10 HacTodwero 3akoHa, a Takke NpeaycMOTPEHHas MyHKTOM
4 HacTosLen cTaTbn MHOPMAaLMA O MOPSAKE N CpOKax Bo3BpaTa TosBapa.

4. NoTpebutenb BNpase oTKasaTbCHA OT TOBapa B Ntoboe BpeMs 4o ero nepegadu, a nocrne nepegayv toeapa
- B TeYEHMNE CEMU OHEN.

B cnyuae, ecnu uHpopmaumns o nNopsake M cpokax BoO3BpaTa ToBapa Haanexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NOTpebuTenb Bnpase oTka3aTbCs OT TOBapa B
TeYyeHne Tpex MecsLeB C MOMEHTa nepegadv Toeapa.

Bosspar TOBapa Hagnexawlero kadyectBa BO3MOXEH B Cllydae, €CliM COXpaHeHbl ero TOBapHbI BUA,
noTpebuTenbckmue CBOMCTBA, a Takke AOKYMEHT, MOATBEpXOAtoLWmA chaKT 1 YCrIOBUSA NMOKYMKM yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTend AoKyMeHTa, noarBepxaatowero dakT M yCroBus MOKYMKW ToBapa, He NULIAeT ero
BO3MOXHOCTM CCbINaTbCa Ha Apyrve gokasatenbcTBa npuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He  BnpaBe oOTkasaTbCd OT TOBapa  Hagnexawero KadyecTBa, UMeloLero
MHAMBUAOYanNbLHO-ONpeaeneHHble CBOMCTBA, €CMW yKa3aHHbI ToBap MOXET ObiTb MCMNOMNb30BaH MCKNIOYUTENBHO
npuobpeTaroLwmm ero notpedurtenem.

Mpun oTkase noTpebutensd OT ToBapa MpoOaBeL, JOSPKEH BO3BPaTUTb €MY AEHEXHYI CyMMY, yniayvyeHHyt
notpebutenem no OroBopy, 3a UCKIMOYEHMEM PacxogoB NpodaBLa Ha JOCTaBKy OT noTpebutens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4eM 4epe3 [ecATb OHEW CO AHA npeabsBreHus noTpebuteneM COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTeus npodaxu ToBapa HeHag ieXallero kayectTsa AUCTaHLMOHHBIM CNocoboM npogaxu ToBapa
YCTaHOBMEHbI MOMOXEHUAMM, MPEeQYCMOTPEHHBIMU CTaTbsiMu 18 - 24 HacTosAwero 3akoHa.

Cratbs 26.2. NpaBnna npogaxu OTAerNbHbIX BUAOB TOBAapOB
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna npogaxn oOTAENbHLIX BWMOOB TOBapoB YcTaHaenusalTca [lpaButensctBoMm Poccuinckon
denepaumm.

Mnaga lll. 3ALLUTA NPAB MOTPEBUTENEN NPU BbINONMHEHUN
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PABOT (OKA3AHUW YCNIYT)
Cratbs 27. Cpoku BbINONHEHNUst paboT (OkasaHus ycnyr)

1. WcnonHutenb 06si3aH OCYLLECTBUTb BbINOMHEHWE paboTbl (OKa3aHWe yCcnyrn) B CPOK, YCTaHOBIEHHBIN
npaBunamMy BbINOMHEHUS OTAENbHbIX BWAOB paboT (OkaszaHWs OTAeNbHbIX BWAOB YCMYr) WM AOroBOPOM O
BbIMONHEeHUM paboT (okasaHwu ycnyr). B poroBope o BbiNonHeHWM paboT (okaszaHWM YCryr) MOXeT
npegycMaTpuBaTbCA CPOK BbINOMHEHUA paboTbl (OkasaHus ycryrv), ecnyM ykasaHHbIMU NpaBuramMu OH He
NpeoycMOTPEH, a TakKkKe CPOK MeHbLUen MNPOAOIPKUTENBHOCTN, YEeM CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMU
npasunamu.

2. Cpok BbINONHeHUs paboTbl (OKa3aHusl yCryrv) MOXET onpeaensaTbcd Aatow (mepyrogom), K KOTOopown
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHWe paboThl (okasaHue ycnyrn) unum (1) paTton (Nnepuogom), K KOTOPOM
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuo ycnyru).

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbiNonHeHWe paboTbl (OKasaHWe YyCrnyru) OCyLLeCTBRsSieTCA MO 4YacTaM (gocTaBka
Nnepuoan4ecKon nevaTn, TEXHNYECKoe 0bCny>XnBaHue) B TeHeHWe cpoka AeACTBMSA AOroBopa O BbIMONHEHUN paboT
(oka3aHun ycnyr), JOMKHbI NpeaycMaTpuBaTbCa COOTBETCTBYIOLLME CPOKU (Mepunofbl) BbIMOMHEHNS Takux paboT
(okasaHus ycnyr).

Mo cornalweHno CTOpoH B AoroBope MOryT ObiTb NPeayCMOTPEHbl Takke CPOKM 3aBepLUEeHWUss OTAerNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. Nocneactsns HapyLLEeHUSA UCMOMHUTENEM CPOKOB BbINOMHEHNST paboT (OkasaHust ycnyr)

1. Ecnu vcnonHuTenb Hapywun CpoKuM BbINOMHEHUsT paboTbl (OkasaHus ycriyrn) - CpokM Hadana u (Mnwm)
OKOHYaHUS BbINOMIHEHMS PaboThl (OKaszaHus ycryrn) un (MnNn) NPOMEXYTOYHbIE CPOKM BbINOMHEHUS pPaboTbl
(okasaHus ycryrn) unm Bo BPeMs BbIMOMHEHMS paboThbl (Oka3aHWst ycryrn) ctano O4YeBMAHbIM, YTO OHa He ByaeT
BbIMOMHEHa B CPOK, NOTpebutens No cBoemy Bbibopy Bnpase:

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTESNIO HOBbLIW CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbiNOMHEHNEe paboTbl (OKa3aHue ycryrn) TPeTbMM NUuaM 3a pasyMHYI0 LEHY UMW BbIMNOMHUTL ee
CBOMMUW cunamu 1 notpeboBaTb OT UCMONTHUTENS BO3MELLEHUS MOHECEHHbIX PAcXOA0B;

notpeboBaTh YMEHbLUEHUS LiEHbI 3a BbINONTHEHNE paboTbl (OKa3aHue ycnyru);

oTKasaTbCs OT UCMOSTHEHUSA AOroBOpa O BbINOMHEHWUM PabOoThl (OKa3aHUKM yCcnyru).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTtpeboBaTh Takke MOMHONO BO3MELLEHUs] YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLIEHWEM CPOKOB BbIMOMHEHMS paboTbl (OKasaHusa ycryrn). YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBSEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTernem HOBblE CPOKM BbIMOSTHEHUSA paboTbl (OKa3aHMs yCryru) ykasblBalTCs B
J0roBope O BbINOMHEHNM paboThl (OKasaHum ycnyrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cniyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBUTb UCMOMHUTEND MHble TpeboBaHud,
yCTaHOBMEHHbIE NYHKTOM 1 HacTosLen cTaTby.

3. LeHa BbInonHeHHOM paboTbl (OKa3aHHOW Yycnyru), Bo3Bpawiaemas noTpebuTento npu oTkase oT
WCMOMHEHNS JOroBopa O BbINOMHEHUN paboThbl (OKa3aHMK yCryru), a Takke ydymTbiBaeMasi Npu yMeHbLUEHUN LeHbI
BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru), OnNpenensieTcad B COOTBETCTBMM C NyHKTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMOMHEHUS AOroBOpa O BbINOMHEHNM PaboThl (OKa3aHUW yCryrv) UCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BELEHHBIX B MpoLecce BbINOMHEHUA paboTbl (OKa3aHus ycnyru), a
TakKe MnaTbl 3a BbINOMHEHHY paboTy (OKa3aHHY YyCnyry), 3a UCKIMOYEHEM Crydas, ecrnv noTpeduTene NpuHAN
BbIMOMHEHHYIO0 paboTy (OKa3aHHyo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AG3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.
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5. B cnyvae HapyLUeH/s1 yCTaHOBIEHHbIX CPOKOB BbIMOHEHNS paboThl (OKasaHWs ycnyrn) unm HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcTOsLLEN cTaTbW HOBbIX CPOKOB UCMOMNHUTENb ynravymMBaeT noTpedbutenio
3a Kaxabli AeHb (4ac, ecnun Cpok onpegeneH B Yacax) NpoCpoYKU HEYCTOMKY (MEHI0) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHWSA paboTbl (OKa3aHWUs ycryru), a ecnv LeHa BbiMOoNHeHUst paboTbl (OKasaHUs ycrnyru) 4OroBopom O
BbIMONHEHUN paboT (okasaHuM ycnyr) He onpegeneHa - obwen LeHbl 3akasa. [JoroBOpOM O BbIMOMHEHUM paboT
(oka3aHuM ycnyr) mexgy noTpebutenem M UCMofHMTENEeM MOXeT ObiTb ycTaHoBMneH 6ornee BbICOKUA pasmep
HEeYyCTOWKN (NeHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHsl) 3a HapylleHMe CpPOKOB Hauyana BbINONHEHWst paboTbl (OKasaHwst ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaXXAbl AeHb (4ac, ecriv Cpok onpeaeneH B Yacax) NpOCpoYKU BNAOTb A0 HadYana BbINOMHEHNS
paboTbl (Oka3aHusa ycryru), ee atana unu npeabsaBneHus notpebutenem TpeboBaHUii, NPeAYCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHs) 3a HapylUeHMEe CPOKOB OKOHYaHMS BbIMOMHEHUS paboThl (OkasaHus ycrnyrv), ee atana
B3bICKMBAETCA 3a KaxAbl OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) MPOCPOYKM BMNOTb A0 OKOHYaHUS
BbIMONHEHUs1 paboTbl (OKa3aHus ycnyrn), ee 3Tana WNM npeabsBneHuss notpebutenem TpeboBaHMNn,
NpPeayCMOTPEHHBIX MYHKTOM 1 HACTOsLLEN CTaTbMu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKAHHOW MNOTpebuTenemM HeycToMku (MEeHU) He MOXeT MpeBblaTb LiEHYy OTAENbHOro Buaa
BbINOMHEHUS paboTbl (OKa3aHMsA ycryrM) unu obLuylo LieHy 3akasa, ecriv LeHa BbIMNOMHEeHWs OTAenbHOoro Buaa
paboTbl (OkasaHus ycrnyrn) He onpeaeneHa AOroBOpPOM O BbINOIHEHMM paboTbl (OKa3aHuKM yCnyrm).

Pa3mep HeycTONKM (NeHn) onpegenseTcs, UCXOAA U3 LeHbl BbINONHeHUs paboTkl (OKasaHus ycnyru), a ecnm
yKa3aHHas LeHa He onpegerneHa, ucxogs m3 oblien LeHbl 3akasa, CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena AOMKHO ObiNo ObiTb YOOBNETBOPEHO WCMOMHUTENEM B [AeHb A06pOBOMbHOMO
yOOBMETBOPEHUS Takoro TpeboBaHWs unM B OeHb BblHECEHMA cydebHoro pelueHuns, ecnu TpeboBaHue
notpebutens LOOPOBONBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTens, YCTaHOBMEHHblE MNyHKTOM 1 HacTosien cTaTtbl, He noanexar
YOOBIETBOPEHMWIO, €CNN UCTONHUTENb JOKaXEeT, YTO HapyLUEeHWe CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycnyru)
NpOoM30LLIIO BCEACTBUE HENPEOOONTMMON CUMlbl UK MO BUHE NoTpebuTens.

Cratbsa 29. Npaea notpebutensa npyu obHapyXeHUM He[OCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryri)

1. MNoTpebutene Npu oBHApPY>XEHUN HEeQOCTaTKOB BbIMOSTHEHHOW PaboTbl (OKa3aHHOW YyCryrM) BrpaBe Mo
cBoeMy Bblibopy noTpeboBaTh:

0€e3B03Me34HOro YyCTpaHEHUS1 He4OCTaTKOB BbIMOSHEHHON paboThl (OKa3aHHOW ycnyrn);

COOTBETCTBYIOLLLErO YMEHbLUEHUSI LIEHbI BbINONHEHHOW paboThl (OKa3aHHOW yCryrn);

6€e3B03ME3AHOIO M3rOTOBMNEHUS APYro BewM W3 OOHOPOOHOrO MaTepuana Takoro e KadectBa Munu
NMOBTOPHOrO BbINOSNIHEHNA paboTbl. [pn 3TOM noTpebutens 00si3aH BO3BpaTUTb paHee nepefaHHyl emy
NCMONMHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbLIX MM PacxodoB MO YCTPAHEHUO HEOOCTAaTKOB BbINOSIHEHHOW paboTbl (OKas3aHHOW
YCNnyru) CBOMMM cunamm unm TpeTbUMm nuuamm.

YpoBneTBopeHne TpeboBaHni notpebutens o 6e38o03mMe3gHOM yCTpaHEHU HEOOCTaTKOB, 06 M3rOTOBMNEHWU
OPpYror BelM unm O MOBTOPHOM BbIMNOMHEHWM pPaboThbl (OKasaHWM ycryrm) He ocBODOXOaeT MCMONHWUTEnNs oT
OTBETCTBEHHOCTU B (pOPME HEYCTOMNKMN 3a HapyLLEHNE CPOKa OKOHYaHWUs BbIMOMTHEHUS paboThbl (OKasaHus ycnym).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe oTka3aTbCsA OT MCMOSIHEHMS OOroBOpa O BbIMOMHEHWM paboTbl (OKa3aHMU yCryru) u
noTpeboBaTb MOSIHOTO BO3MELLEHWNSI YObITKOB, €CMM B YCTAHOBMEHHbIN YKka3aHHbIM JOFOBOPOM CPOK HeAOoCTaTKu
BbINOMHEHHOW paboThl (OKa3aHHOW yCryrn) He yCTpaHeHbl ncnonHutenem. MNMotpebutens Takke BnpaBe OTKa3aTbCs
OT WCMOSIHEHNS1 [OroBopa O BbINOSHEHWM paboTbl (OKka3aHWM ycryrn), ecnv MM OOHapyXeHbl CyLECTBEHHbIE
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) WM WHble CYLLECTBEHHbIE OTCTYMSIEHUSI OT YCNOBWIA
aoroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTh Takke MOMHOMO BO3MELLEHMS YOLITKOB, MPUYMHEHHBLIX EMY B CBSA3W C
HegocTaTKaMu BbIMONHEHHOW paboThbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE ASis
yAOBINETBOPEHUSI COOTBETCTBYHIOLLMX TpeboBaHUn noTpebuTens.

2. LeHa BbINonHeHHON paboTbl (OKasaHHOM ycnyru), BoO3Bpallaemasd noTpebutento npu oTkase oT
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NCMONHEHUs1 AOroBopa O BbINOMHEHWN paboThl (OKa3aHuM ycryru), a Takke yunTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW Ycryru), onpenensdeTcd B COOTBETCTBMM C NMyHkTamu 3, 4 n 5 cratemn 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsi3aHHble C HegoOCTaTKaMW BbIMOMHEHHOW pPaboTbl (OKa3aHHOM ycnyru), MoryT ObiTb
NnpeabsiBreHbl NpyU MPUHSATUN BbINONIHEHHON paboThl (OKA3aHHOW YCNyri) WM B XOA4e BbINOMHEHUs paboTbl
(oka3aHust ycrnyrn) nubo, ecnm HEeBO3MOXHO OOHapyXWTb HegoCTaTKM MpW MPUHATMM BbINOMHEHHOW paboThbl
(oka3aHHOW ycryru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutens BnpaBe npeabsABnATb TpeboBaHWSA, CBsi3aHHble C HeaocTaTkamMu BbIMONHEHHOW paboThl
(oka3aHHOM ycnyru), ecnu oHW obHapyXXeHbl B TeYeHMe rapaHTUAHOrO Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIN
CpPOK, B npeaenax ABYX NeT CO AHS MPUHATUS BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru) wunm naAtTu neT B
OTHOLLIEHNN HeJOCTaTKOB B CTPOEHUM N MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHnTenb oTBEYaeT 3a HegocTaTku paboThl (YCnyru), Ha KOTOPYIO He YCTaHOBMEH rapaHTUMHbLINA CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHWM BO3HWKNWN OO0 €€ MPUHSATUSE UM UMK NO MpUYMHaM, BO3HMKLIMM OO 3TOro
MOMEHTa.

B oTHOWeHnM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUIAHBIA CPOK, UCMONHUTENb OTBEYaET 3a ee
HeLoCTaTKW, ECNN HE AOKAXET, YTO OHW BO3HWKNK Nocne npuHATMSA paboTel (ycnyrv) notpebutenem BcrneacTeue
HapylweHMss WM npaBuri  UCMOMb30BaHWS pesynbTata paboTbl (ycnyrn), AEWCTBUMA TPeTbMX nuL  Unu
HenpeoaoNIMMON CUIbI.

(n. 4 BBeaeH ®eneparnbHbiM 3akoOHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUIHbIA CPOK COCTaBMnseT MeHee ABYX neT (naTtu
neT Ha HEeABWKMMOE WUMYLLECTBO) M HepocTaTkm paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no UcTteveHuu
rapaHTMNHOrO CpoKa, HO B npefenax AByX neT (NATM NeT Ha HeaBWXKUMOE MMYLLECTBO), NoTpebutens Brnpase
npeabaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HACTOALLEN CTaTbW, ECNN AOKaXKET, YTO TakMe HeJocTaTku
BO3HUKITM 0 NPUHATUS UM pe3yrnbTaTta paboTbl (yCryri) unm no NpU4nHamM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUS CyLLECTBEHHbIX HeQOCTaTKoB paboThl (ycryrn) notpebutens BrnpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME3OHOM YCTPaAHEHUWN HEOOCTAaTKOB, €CMNY AOKaXeT, YTO He4OCTaTKN BO3HMKIN
00 NPUHATKSA UM pesynbTaTta paboTbl (YCNyri) unm no NnpuynHam, BO3HMKLLIMM 0O 3TOr0 MOMeHTa. OTo TpeboBaHme
MOXeT BbITb NpeabsBeHO, eCnn Takme HegoCTaTkM OBHapyXXeHbl MO NCTeYeHun ABYX NneT (MSTU NeT B OTHOLLEHUN
HEeABWKUMOro MMyLLLECTBA) CO AHA NPUHATUS pesynbtaTta paboTbl (ycnyru), HO B npegenax ycTaHOBMNEHHOTO Ha
pe3ynbTat paboTbl (ycnyrn) cpoka crykObl unn B TeYeHWe AecATU NeT CO OHA NPUHATUS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu Cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOoOBNETBOPEHO B
TeyeHne ABaguatv OHEW CO OHS ero npegbsaBneHuns notpedbutenem mnu obHapyXeHHbIN HegoCTaToK sBNAeTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbiGOpy Bnpase TpeboBaThb:

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHNS LeHbl 3a BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry);

BO3MELLEHMS MOHECEHHbLIX MM PacxodoB MO YCTPAHEHUO HEOOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW
yCrnyru) CBOUMU CUNaMm Unu TpeTbMMU Nuuamu;

oTKasa OT MCMOSMHEHMS JOroBopa O BbINOSTHEHUN paboThl (Oka3aHUM yCryrn) U1 BO3MeELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokun ycTpaHeHUss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryri)

HepoctaTtkm pabotbl (ycnyrn) OOmKHbl BbiTb YyCTpaHeHbl UCMOMHUTENEM B Pa3yMHbIN CPOK, Ha3HaYeHHbIN
nortpedurenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebuTenem CpoK YCTpaHEHMS HEOOCTaTKOB TOBapa yKa3biBaeTCHa B AOrOBOPE WM B MHOM
NoANMCbIBAEMOM CTOPOHaMM JOKYMEHTE MO0 B 3adBMEHNM, HAMpPaBNEeHHOM NOTPebnTEeNemM NCMONMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHvne NpegyCMOTPEHHbIX HACTOsILLEN CTaTbed CPOKOB YCTPAHEHWUS HEOOCTATKOB BbIMONTHEHHOW
paboTbl (Oka3aHHOW YCMNyrn) UCMOMHWTENb YyNnayvMBaeT MOTPeOMTENto 3a KakObli AeHb MPOCPOYKU HEYCTOWMKY
(meH), pasmep M NOpPsOOK UCYHUCNEHUS KOTOPOW OMNpedenstoTcd B COOTBETCTBMM C MYyHKTOM 5 cratbm 28
HacTosLero 3akoHa.
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3akoH PO ot 07.02.1992 N 2300-1
(peg. ot 13.07.2015)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

B cnyyae HapylleHVWsi ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe npeabsBUTb WCTIONHUTENMI0 WHblE
TpeboBaHus, NpeayCcMOTPeHHble MyHKTaMun 1 1 4 ctatbi 29 HacTosLero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHus otTaenbHbIX TpeboBaHui noTpebutens

1. TpeboBaHusi notpedbutensa 06 yMeHbLUEeHUM LieHbl 3a BbINOMHEHHYH PaboTy (OkasaHHyk ycnyry), o
BO3MELLEHUN PACXOA4O0B MO YCTPaHEHUIO HEQOCTATKOB BbIMONIHEHHOM PaboThl (OKa3aHHOM yCryru) CBOUMK CuUnamm
Ny TpeTbMMMK NMuaMu, a Takke O BO3BpaTe ynradeHHow 3a paboTy (ycnyry) OAeHEeXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBSI3U C OTKA30M OT MCMOMHEHUs1 JOrOBOPa, NpeayCMOTPEeHHbIe MyHKTOM 1 cTaTtbu 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexar yooBNeTBOPEeHW0 B OEeCATUOHEBHbIN CPOK CO OHS
npeabsaBreHns COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutensa o 6e3803Me3qHOM M3rOTOBEHUN OPYrON BELUWM U3 OQHOPOAHOro martepuana
TaKOro Xe KayecTBa UMM O MOBTOPHOM BbINOMHEHWU paboTbl (OKa3aHuW ycryrv) Noanexart YAOBMEeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA ANsl CPOYHOrO BbIMONHEHUs1 paboTbl (OkasaHus ycrnyru), a B criyyae, ecrnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPEeAYyCMOTPEHHbIA OOFOBOPOM O BbINOMHEHUM paboTbl (OKasaHuWM ycnyru), KOTopbii Obin
HeHagnexatle UCNOMHEH.

3. 3a HapyLlleHne NpefyCMOTPEHHbIX HAaCTOsILLEN CTaTbeN CPOKOB YAOBMETBOPEHUS OTAEMNbHbLIX TpeboBaHMi
notpebutensa ucnonHuTenb ynnadneaeT NOTpPedbuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTONKY (NeHo), pasmep U
nopsigoK MCHUCNIEHUS KOTOPOIN ONpeaensnTca B COOTBETCTBUN C MYHKTOM 5 cTaTtbm 28 HacToswero 3akoHa.

B cnyyae HapylleHMsi CPOKOB, YykasdaHHbIX B MyHKTax 1 M 2 HacToslwew crtaTbu, notpebutenb Bnpase
npeabABUTbL UCMONMHUTENIO UHble TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 un nyHkTamn 1 1 4 ctaTtbu
29 HacTosiuero 3akoHa.

Cratbsa 32. NpaBo noTpebutensa Ha 0Tka3 OT UCMOMHEHUS JOroBOpa O BbINOMHEHUN paboT (OKasaHuM ycnyr)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCsl OT MCMOSIHEHMSI OOroBOpa O BbINOMHEHUM PaboT (oKasaHuM YCnyr) B
noboe BpeMs MNpu YCNOBMM OMnaTbl MCMOMHUTENO (DAKTUYECKU MOHECEHHbIX MM PaCXOAdoB, CBS3a@HHbIX C
NCMNonHeHneM o653aTensCTB No JaHHOMY [OroBoOpY.

Ctatbsa 33. CmeTa Ha BbINOrHeHUe paboThl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycryrun), npegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUKM paboThl
(okasaHum ycnyrn), MOXeT ObITb COCTaBreHa TBepAas Unvm npubnmanTenbHas cMmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMO NOTPebUTeNa Unn NCNONHUTENS 06a3aTenbHO.

2. WcnonHutenb He Bnpaee TpeboBaTb YBENMYEHUs] TBEPOON CMEThI, a NOTPeOUTENDb - €€ YMEHbLUEHMUS, B
TOM YumCrie B criyyae, Korga B MOMEHT 3aKIoueHUst 4OroBOpa MCKoYanacb BO3MOXHOCTb MPEAYCMOTPETL MOSHbIN
obbem nognexawmx BbINonHEHMIO paboT (OKa3aHMIo YCIyr) unu HeobxoaAMMbIX Ans 3TOro pacxonos.

WcnonHuutenb mmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTVN MaTepuarnoB u obopyaoBaHusl, NpPedoCTaBMsieMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX eMmy
TPETBMMU NULAMU YCNYr, KOTOPOe Hemnb3s OblNo npefycMoTpeTb MNpu 3aknoyeHun poroeopa. pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME UCMOMHUTEND BrpaBe pPacTOPrHyTb JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNA HeOBXOQUMOCTb BbIMOMHEHUST OOMNOMHUTENbHBIX PaboT (OKa3aHWst OOMOSHUTENbHbIX
YyCNnyr) M no 3TOM MNPUYMHE CYLLECTBEHHOTO MPEBbLILEHNS NPUONU3MTENBHON CMETbI, UCMONHWUTENL 0053aH
CBOEBPEMEHHO npeaynpeautb 06 aTtom notpebutens. Ecnv notpebuTenb He gan cornacue Ha npeBbilLeHWe
NPUBNN3NTENBHOM CMEThI, OH BrpaBe 0TKasaTbCs OT UCMONIHEHUsI AoroBopa. B aToM cnyyae UCnonHUTENb MOXET
TpeboBaTb OT NOTPeOMTENS ynnaThl LeHbl 3a BbIMNOSTHEHHYIO paboTy (Okas3aHHyo ycryry).

McnonHuTtenb, CBOEBPEMEHHO He MpeaynpeavBlIMA  NOTpebuTenss O HeobXoAMMOCTW MpPEBbILLEHUS
NpUbnM3NTENbHON CMETLI, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTty paboTsl (ycnyrn) B npegenax
NPUBNN3NTENBHON CMETHI.

(n. 3 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ctatbs 34. BeinonHeHue paboTbl U3 MaTepunana UCNonHUTENS
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3akoH PO ot 07.02.1992 N 2300-1
(peg. ot 13.07.2015)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

1. NcnonHutenb 0bs3aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOMHEHUN paboTbl, U3 CBOEro
mMaTepuana 1 CBOMMW CpeacTBamu, eCNn MHOe He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, NpefocTaBMBLUMI MaTepuan Ans BbINONHeHUs paboTbl, OTBeYaeT 3a ero HeHaanexatlee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANeXallero kayecTaa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Martepvan wucnonHWTens onnadvMBaeTcss noTpedbuTenemMm npu 3akNiOYEeHMU YKa3aHHOro [orosopa
MOSHOCTbLIO UK B pa3mepe, yKkazaHHOM B JOrOBOPE O BbINOMHEHWUU paboThbl C YCNOBUEM OKOHYATENBHOrO pacyeTa
npu nonyyeHnn notpedbutenem BbIMNOMHEHHOW NCMONHMTENeM paboTbl, €CM UHOWM NOPSIAOK pacyeToB 3a MaTepuan
NCMONHUTENS HE NPegyCMOTPEH COrnalleHneM CTOPOH.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpenocTaBneH
ncnonHuTenem notpebutento B kpeaut. MocneaytoLlee n3ameHeHne LeHbl NPeAOCTaBNEHHOrO B KpeauT maTtepmana
NCNonHUTENs He Bne4veT 3a cobon nepepacyeTa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutenss w HeobxoauMble ANA  BbIMNOMHEHWS pPaboTbl TEXHUYECKUe CpeacTBa,

WHCTPYMEHTbI U MpOYeE JOCTaBMSIOTCA K MECTY BbINOMHEHUS paboT NCMONMHUTENEM.

KoHcynbTaHTlnoc: npumeyaHme.
O nNpvMeEHeHMM MOMoXeHUn cTatbh 35 K OTHOLUEHWSIM MO AOroBOpY, CBSI3aHHOMY C OKa3aHWeMm ycryr no
XUMMUYECKON YMCTKE nsgenunn, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHne paboTtbl 3 Matepumana (C Belbio) noTpeburens

1. Ecnu pabGoTa BbLINOMNHSAETCS MOSIHOCTBID WM YacTUYHO M3 Martepuana (C Bewbt) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLwu) v NpaBuUIibHOE €ro UCMOMNb30BaHME.

WcnonHutens ob6s3aH:

npegynpeants NoTpedbuTens o HENPUrogHOCTM UM HegobpOKa4YeCTBEHHOCTM MepeaaHHoro notpebutenem
MaTepuana (BeLun);

npeacTaBnTb OTYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb €ro OCTaTok.

B cny4ae nonHom unu 4YactnyHon ytpaTthl (MOBpeXxaeHusa) marepuana (Bewm), NpuHATOro ot notpedurens,
ncnomnHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuarioM (BELLbi) aHanorm4yHoro
KayecTBa W NO XernaHuio noTpebutensa u3rotoBuTb M3genve M3 OgHOPOAHOro martepuana (Bewm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMW OAHOPOAHOrO MaTtepvana (Bewju) aHanorMyHoro KavyecrtBa - BO3MECTUTb MOTPeduTento
OBYKPaTHYIO LEHY yTpayeHHoro (MOBpeXAeHHOro) Martepuana (Bewn), a Tawkke pacxodbl, MOHECEHHble
nortpedurenem.

2. LleHa yTpaueHHoro (noBpexgeHHoro) matepuana (Bewm) onpedensieTcsl, Mcxogsa 13 UeHbl maTtepuana
(Bewn), cylecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHMe NoTpeduTtenst AomMKHO 6bino ObiTb yO0BNETBOPEHO
NCMNONHUTENEM B AeHb [OOPOBONBLHOMO YAOBMETBOPEHNS Takoro TpeboBaHust nu B OeHb BbIHECEHMS cyaebHoro
peLleHus, ecnu TpeboBaHne noTpebutens 4OGPOBONBHO YOOBNETBOPEHO He BbIno.

LleHa maTepuana (Bewyn), nepegaBaemMoro UCMoSHUTENNO, ONPeaensieTcsi B 4OroBOpPe O BbINOMHEHUN paboThbl
U B MHOM LOKYMEHTE (KBUTaHLUMKW, 3aKase), NoATBEPKAAIOLLEM Er0 3aKIOYEHME.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOSHYI UMW YacTUYHYO yTpaTy (moBpexaeHue)
MaTepuana (BeLum), MPUHATOro UM OT NOoTpebuTens, ecnv noTpedbutene NnpegynpexaeH ncnonHutenem o6 ocobbix
CBOMCTBax MaTtepuana (Beliu), KOTopble MOryT MOBMeYb 3a COOOM €ro MOMHY WKW 4YacTUYHYyK yTpaTy
(noBpexaeHne) nubo ecnv ykasaHHble CBOWCTBA Martepuana (Bewu) He mornu ObiTb OOHapyXeHbl npwu
Hagnexallen npMeMke UCNorHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O6513aHHOCTb NCMONHUTENS MHPOPMUPOBATL NOTPeOUTENSA 00 OBCTOATENBLCTBAX, KOTOPbLIE MOTYT
MOBMUATbL Ha Ka4eCTBO BbIMOSTHAEMON paboThbl (OKa3biBaEMOW yCIyri) Unu noeneybs 3a CoOO0N HEBO3MOXHOCTb €€
3aBepLIEHUsi B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH PO ot 07.02.1992 N 2300-1
(peg. ot 13.07.2015)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

WcnonHutenb 06si3aH CBOEBPEMEHHO MHMOPMMpOBaTbL NOTPeEOMTENs O TOM, YTO COONAEHWE yKa3aHwuh
noTpebutensa M uHble OBCTOATENbLCTBA, 3aBUCALLUME OT MoTpebuTensi, MOryT CHU3WUTb KavyecCTBO BbINOMHAEMOW
paboTbl (OKa3blBAEMON YCIyrn) Unm noeneyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHMS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPA Ha CBOEBpeMEHHOe U ODOCHOBaHHOE WH(OPMUPOBAHWME WCMOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUrogHbI WNM HeaobpOKaYeCTBEHHbIN MaTepuan, He W3MEHWUT yKasaHui o
cnocobe BbINOMHeHMA paboTbl (OkasaHus ycryrn) nubo He YCTPaHWUT WHbIX ODOCTOSATENbCTB, KOTOpble MOryT
CHU3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), WCMOMHUTENb BrpaBe oOTKa3aTbCs OT
NCMONHEHUs1 [OrOBOPA O BbIMOMHEHNW paboThbl (Oka3aHWM ycryrn) u notpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 37. Nopsgok 1 opmbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOM ycryru)
(B peqn. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onNnNaTUTb OKasaHHble emy YCryrM B MOpsiAke WU B CPOKW, KOTOPble YCTaHOBMEHbI
[OrOBOPOM C UCMOMNHUTENEM.

(vyacTtb nepBag B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb, 006s13aH onnatuUTb BbLINOSTHEHHYIO WCMOMHUTENEM B MOSHOM ob6beme paboTy nocne ee
nNpuHATUA notpebutenem. C cornacusa notpebutensa pabota MoxeT BbiTb ONMavyeHa UM Npu 3akniyeHn Jorosopa
B NMOJIHOM pa3mMepe UM nytemM Bbiaa4vn aBaHca.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX yCrnyr (BbIMOMHEHHbIX paboT) NPoOn3BOAUTCS NOCPELACTBOM HaNMUYHbLIX UK Be3HanMYHbIX
pac4eToOB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepawmu.
(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanM4HOM OPMbI pacyeToB onfata ToBapoB (paboTt, ycnyr) notpebutenem
Npon3BOOMTCA B COOTBETCTBUM C yKa3aHMeM npogasua (MCMONHUTENS) MNyTeM BHECEHMS HanWyHbIX OEHEXHbIX
cpeacte  npogasuy (McnonHuteno), nNubo B KPEOAUTHYIO OpraHusaumio, nmMbo NnaTexXHoOMy  areHTy,
OCYLLECTBNAOLEMY AEATENbHOCTb MO Npuemy nnartexen dusmyecknx nuy, nmbo GaHKOBCKOMY MNaTEXHOMY
areHty (cybareHTy), OCyLLeCTBNSOLEMY OEeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O ©OaHkax wu
B©aHKOBCKON OeATenbHOCTU, €CNU MHOE He yCTaHOBNEeHO deaeparnbHbIMM 3aKoHaMU UM MHBIMU HOPMAaTMBHbLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. lMpn aTom ob6s3aTenbcTBa noTpebutens nepen npogaBLIOM
(ncnonHutenem) no onnarte ToBapoB (paboT, yCrnyr) CYNTAKTCS UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HanWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npogasLuy (McrnonHutento), nubo B
KpeguTHYI0 opraHu3aumio, Nnbo nnaTtexxHoMy areHTy, OCYLLECTBsOWEeMy AeATeNbHOCTb MO NpUeMy MnaTexen
dur3nyeckmx nuu, nubo OGaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCYLLUECTBMSHOWEMY OeATENbHOCTbL B
COOTBETCTBMW C 3aKOHOA4ATENbCTBOM O HaHKax 1 GaHKOBCKOWM AeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Crartbs 38. YTpatuna cuny. - degepanbHbivi 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynvpoBaHne oka3aHus OTAeNbHbIX BUOOB yCryr

MocneacTBust HapyLEHNs YCIOBUIA JOrOBOPOB 06 OKasaHWMW OTAENbHbIX BUOOB YCIyr, €Clny Takne 4OroBopbl
Mo CBOEMY XapaKkTepy He noanagaroT noj AeNCTBUe HACcTOSILLEN MaBbl, ONpeaenstTCs 3aKOHOM.

Cratba 39.1. [lpaBuna okasaHWs OTOENbHbIX BWOOB YCAYr, BbIMNOMTHEHWS OTAENbHbIX BMOOB pabdor
notpedurtensm

(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okas3aHus OTAENbHbIX BWAOB YCMYr, BbIMNOSIHEHWS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBeatoTcs [NpasutensctBom Poccuickon ®enepauun.

Inasea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN
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[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

Cratbs 40. degepanbHblii rocy4apCTBEHHbIA HAA30p B 06r1acTu 3awwmThbl NpaB noTpebutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIi TOCYyO4apCTBEHHbLI Haa3op B obnacTv 3awuTbl MpaB MoTpebuTenen OcyLecTBsieTcs
yNOMHOMOY€EHHbIM begeparnbHbIM OpPraHOM MUCMOSTHUTENBHOW BnacTu (ganee - opraH rocy4apCTBEHHOTO Haa3opa)
B nopsgke, yctaHoBneHHoMm lNpaButensctBoM Poccuickon deaepaumu.

2. degepanbHbI rocygapCTBEHHbIV Haa30p B obnacty 3awmTel NpaB noTpebuTtenei BkoyaeT B cebsi:

1) opraHmM3auuo 1 NpoBeAeHME MPOBEPOK COBNIOOEHNS M3rOTOBUTENSAMU (MCMNONMHUTENSAMKU, NpoLaBLaMM,
YNOMHOMOYEHHbIMM  OpraHM3auuMsiMM UMM YMONTHOMOYEHHBbIMU  MHAMBUAYANbHLIMW  NpeanpuHMMaTeNnsaMu,
nMnoptepamun) TpeboBaHUA, YCTAHOBIEHHbIX MeXAyHapoaHbiMM  AoroBopamu  Poccuickon ®epepaumu,
HacTosWMM 3akoHOM, Opyrumun denepanbHbIMU  3aKOHAaMM U UHBIMUM  HOPMaTMBHLIMU MPaBOBbLIMW  akTaMu
Poccuiickon ®deaepauun, perynupyowumMm OTHOWeHUMst B obnactu 3awuTbl npaB notpebutenen (nanee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHuii 4OMKHOCTHbBIX MWL, OpraHa rocyapCTBEHHOro Haa3opa;

2) opraHusaumio M NpoBeAEHWEe MNPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) o6A3aTernbHbIM
TpeboBaHusaM, obecneynBarolLmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) Ans XWM3HWM U 300poBbsa NOTpedutenew,
oKpyXaroLen cpefbl, NpeaynpexaeHne AencTBui, BBOAALWMNX noTpebutenen B 3abnyxaeHve, 1 npegoTspalleHne
npuyvHeHNss Bpeda WMyLlecTBy noTpebuTenen, ycTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOyHapOAHbIMU
poroesopamu Poccuiickon ®enepaumn, degepanbHbiMUM 3aKOHAaMU U MHBIMW HOPMATUBHbLIMW NPaBOBbLIMU akTaMu
Poccuiickon ®epepaumu;

3) npyumeHeHne B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuinckon ®enepauunmn, mep npeceyeHunst
HapyLleHuin obasaTenbHbIX TpeboBaHWU, Bbigayy npeanucaHnii 0 NpekpalleHnn HapyLweHui npae notpeduTenen,
O npekpaLLeHun HapyLeHun obasaTenbHbIX TpeboBaHuii, 06 yCTpaHeHUM BbiSiBIEHHbIX HapyLleHWn obsa3aTenbHbIX
TpeboBaHuWi, NpMBNEYEHNE K OTBETCTBEHHOCTM L, COBEPLUMBLLMX Takne HapyLUeHus:;

4) cuctematudeckoe HabnogeHve 3a  MCMOMHEHWEM  obs3aTenbHbiX  TpeboBaHWMiA, aHanua u
NPOrHO3MPOBaHNE COCTOSIHUSA MWCNOMNHeHUsA obsA3aTenbHblXx TpeboBaHWM MpU OCYLLECTBEHMU W3rOTOBUTENSMM
(vcnonHuTenamu, npogasuamu, YNOHOMOYEHHBIMU OpraHn3aLMaMmn Unu ynosTHOMOYEHHbIMW UHAMBUAYaNbHBIMU
npeanpuHMMaTensMm, MnopTepamm) CBOen OeATENbLHOCTY;

5) cratuctmyeckoe HabniogeHve B obnactu obecneyeHuss 3awwmTbl NpaB noTpebutenen, yyeT u aHanus
CnyyaeB NPUYMHEHUS BPeaa XU3HM 1 300POBbI0 NOTPEOUTENEN, OKpYXKatoLLEen cpeae N MyLLLecTBy notpedurtenen,
CBSI3aHHOro C npuobpeTeHMeM U UCMOMb30BaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OMacHbIX TOBApOB
(pabot, ycnyr) nubo c npepocTaBreHMeM NOTpedbuTeNnsM HECBOEBPEMEHHOW, HEMOSTHOW, HEOOCTOBEPHOW W
BBOASLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHne aHanmnsa 1 oueHkM adeKTMBHOCTU dhefeparnbHOro rocygapCcTBEHHOrO Hag3opa
B obnacTtu 3awmThl NpaB noTpedutenein;

7) eXeroHy nogrotoBKy Ha OCHOBaHWUM pe3ynbTaToB AEATENbHOCTU, MPeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOSLLIEro MyHKTa, rocydapCTBEHHbIX AOKMadoB O 3awuTe npaB notpebutenen B Poccuickon Pepepauun B
nopsiake, ycraHoerneHHom lNpasutenbctBom Poccuickon ®epepauun.

3. K oTHOLWEHMAM, CBSA3aHHbIM C OCyLLecTBreHMeM deaeparnbHOro rocyaapCTBEHHOrO Hag3opa B obnactm
3aWwmnTbl npaB notpebutenen, opraHusauuenin M NpoBeOEeHWEM MPOBEPOK M3rOTOBUTENEN (MCMOSNTHUTENEN,
NPO4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHbIX WMHOUBMAYanbHbIX NpeanpuHMMaTenen,
MUMMOPTEPOB), NPUMEHSTCH nonoxeHuss PegepanbHoro 3akoHa ot 26 gekadbpsa 2008 roga N 294-93 "O szawmre
npaB PUONYECKNX §UL, W WHAMBUAYANbHbIX NPEAnpUHUMATENen npu OCYLLECTBIEHUM T[OCYyAapCTBEHHOIO
KOHTpons (Hag3opa) U MyHUUMNanbHOro KOHTpons".

4. [lIormKHOCTHbIE N1LA OpraHa rocygapCTBEHHOIO Haa3opa B NOPSAAKe, YCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccwuiickon degepaumm, MMEOT Npaeo:

1) 3ampawuvBatb K Mnofny4aTb Ha OCHOBaHUMM MOTMBUPOBAHHBIX MUCbMEHHbIX 3arnpoCOB OT OpraHoB
rocygapCTBEHHON BMAcTW, OPraHOB MECTHOrO CaMOyMNpaBiieHWsi, ODOLLECTBEHHbIX OpraHv3auui, WU3roToBUTENewn
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auvMi  WNU - YNOSTHOMOYEHHBIX  WHAMBUAYANbHbIX
npeanpuHMMaTenen, MMNOpPTEPOB) MHPOPMAaLMIO N LOKYMEHThI MO Bonpocam 3awuTbl NpaB noTpeduTenen;

2) 6ecnpensaTCTBEHHO MO NpeabsBEHUN CIYXeOHOro YOOCTOBEPEHMS M KOMWMU MpuKasa (pacnopsbkeHus )
pyKOBOAUTENS (3aMECTUTENs PYKOBOAWUTENS) OpraHa rocyJapCTBEHHOrO Hagsopa O Ha3Ha4YeHUU MpPOBEPKU
nocewate TEPPUTOPUIO, 3[0aHUS, MOMELLEHNS N COOPYXKEHWS, UCTONb3yeMble U3roToBUTENEM (UCMOSNHUTENEM,
Npo4aBLOM, YMOMHOMOYEHHOW OpraHM3auMen Wnu YMnosIHOMOYEHHbIM WHAMBUOYalNbHbIM NpeanpuHMMaTenem,
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MMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEWN OEATENBHOCTU, B LIENAX NPOBEAEHUS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOpP Npo6 M 0OpasuoB TOBApPOB, MpefHa3HaAYeHHbIX ANs peanusauum 1 peanuayemblx
notpebutensam, 4ns NpoBegeHNs UX UCCregoBaHNA, UCNbITaHWIA;

4) BblgaBaTb M3rOTOBUTENSAM (MCMOMHMTENSIM, MpodaBLaM, YMNOMHOMOYEHHbIM OpraHM3auusiMm  unu
YNOMHOMOYEHHbIM ~ MHAMBUAYaANbHLIM  NPeanpuHMMAaTENsiM, WMIopTepamM) MNPEAnUCaHns O MNpeKpalleHnm
HapyLlleHun npaB noTpebutenen, o npeKkpalleHMn HapylleHuin obs3aTenbHbiXx TpeboBaHwiA, 00 YycTpaHeHun
BbISIBIIEHHbIX HapylleHud obsi3aTenbHbIX TpeboBaHUW, O NPOBEAEHUN MeponpuATUA No  obecneveHunto
NpeLoTBpaLLEHMS Bpea XKU3HW, 300POBbI0 M UMYLLLECTBY NOTPebUTENEN, OKpyKatoLLen cpeae;

5) cocTtaBnATb NpoTOKONbl 006 aAMWHUCTPATMBHLIX MpaBOHApYLUEeHMAX B obnactu 3awmTtbl nNpa.
notpebutenen, paccmaTpmBaTtb gena 06 ykazaHHbIX agMWHUCTPATMBHbLIX MPaBOHAPYLUEHUSX U NPUHMMATbL Mepbl
no NpefoTBPaLLEHNIO TaKUX HapYLLUEHWI;

6) HanpaenaTb B YMNONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C HapylleHus MU 00s3aTenbHbIX
TpeboBaHuWi, 451 peLLEHMs1 BOMPOCOB O BO30YXXAEHMWN YrONOBHbLIX 4EN NO Npu3Hakam NpecTynieHui;

7) obpawaTtbcs B Cyd C 3asBEeHUsIMM B 3aWwuTy npaB MoOTpedOuTenen, 3akoHHbIX WHTEPEecoB
HeonpeaeneHHOro kpyra noTpebuTtenen, a Takke C 3asiBNEHUSIMU O NUKBUOALMM U3rOTOBUTENS (MCMONHUTENS,
npogasua, YnorIHOMOYEHHOW opraHuMsauuM, nMvnopTepa) NMbo O npekpalieHun OesTenbHOCTU MHOAUBUOYaNbHOro
npegnpuHuMaTens (YnoriHOMOYEHHOrO MHAMBMAOYaNbHOIO npearnpuHUMaTtensi) 3a HeodHoKpaTHoe (ABa u Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) umnu rpyboe (nosnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLeHne npas noTpebutenen.

5. OpraH rocyaapCTBEHHOrO Hag3opa MOXeT OblTb MpMBMEYEeH CyAoM K y4acTuio B gene nubo enpase
BCTynaTb B Aeno no cBoen nHnunaTmee Unuv no nHnumaTmee nul, y4acTeyrlWmnX B Aaene, ana nadun 3akno4eHusa no
Jeny B Uenax 3awuTtbl npaB notpeburtener B Nopsiake, YCTaHOBMEHHOM 3aKoHOA4aTenbCTBOM Poccumnckom
depepanmu.

5.1. MNpeanucanne, BblgaHHOE MpU OCYLLECTBNEHWUM FOCYAapCTBEHHOIO Haa3opa B obnactu 3awuTbl npae
notpeburtenen, MoxeT ObITb 00XXanoBaHO B apbUTpaXkHbI Cyf B TEYEHME Tpex MecCsiLeB CO AHA ero Bbligaun. B
crnyvyae npuHATUS 3asBneHus 06 obXanoBaHum 3TOro nNpeanucaHus K NPOM3BOACTBY apbuTpaxHoro cyaa
WCMOMHEHNEe 3TOro NPeAnuMcaHus NpUoCTaHaBnMBaeTCs OO0 AHA BCTYMNEHUS pelleHus apbuTpakHoro cyga B
3aKOHHYIO CuIy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa Bnpase AaBaTb PasbACHEHUS MO BONPOCaM MPUMEHEHUS 3aKOHOB Y
WHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon Penepauun, perynmpyrowmx OTHOLIEHMS B obnactu 3awumTbl
npae noTpebutenen.

7. TocymapCTBEHHbI HaO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWMsiM 6e30MacHOCTW, YCTaHOBIIEHHbIM
TEXHUYECKUMW  perfiaMeHTamn, OCYLIEeCTBMSETCA Takke YMNOMHOMOYEHHbIMW  doefepanbHbiMM - OpraHamm
WCNOSTHUTENbHOM BracTM B COOTBETCTBUMM C 3akoHogaTenbCcTBOM Poccuitickon degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOrO0 Haas3opa COBMECTHO C YMNOMHOMOYEHHbIMW dhedeparnbHbiMM  OpraHamm
WCMNOMHUTENBHON BNAcTW, yKa3daHHbIMX B MyHKTE 7 HaCTOSLLEN CTaTby, OCYLLECTBNSeT (hopMMpoBaHne 1 BegeHue
OTKPbITOrO M 06LLE[OCTYMHOMO roCygapCTBEHHOro MHAOPMAaLMOHHOMO pecypca B obnactu 3awuTbl npas
notpebutenen, kadectBa n 6esonacHocT ToBapoB (paboT, ycnyr) B Nopsake, ycTaHoBNeHHOM [1paBUTENbCTBOM
Poccuiickon depepaumu.

(n. 8 BBeaeH ®enepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. OGA3aHHOCTb M3roTOBUTENSA (MCNOMHWUTENS, MpodaBua, YNOMHOMOYEHHOW OpraHu3auuM wnu
YMNONTHOMOYEHHOIO UHAMBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) no NpesoCcTaBneHnio MHopmaummn opraHy
rocyaapcTBEHHOro Hag3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

WsrotoButenb (McnomHuTenb, MpoAaBel, YMNOMHOMOYEHHAs oOpraHusaums  WnM - YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIM NPeAnpUHUMaTenb, MMMAopTep) no TpeboBaHWMIO OpraHa rocydapCTBEHHOrO Hagsopa, ero
OOMKHOCTHbIX NnuL, 0653aH NPefoCcTaBUTb B YCTAHOBMEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUMIo,
OOBACHEHUS B MUCBMEHHOW U (MnK) YCTHOM POPME M UHYK0 MHOopMaLmio, Heobxoaumylo Ans OCYLLECTBIEHUS
OpraHoOM TrOCyAapCTBEHHOro Hags3opa W ero  OOSMKHOCTHBIMW - AUaMy  MOMIHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepaunn.
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Cratbs 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 42.1. TlONHOMOYMSI BbLICLUMX WCMONHUTENBHBIX OpPraHoB rOCYOapCTBEHHOM Brnactu cybbekToB
Poccuiickon ®epepauum B obnacTtv 3awutbl npas notpeburtenen

(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbICLUMIA UCMNOMHUTENBHBIA OpraH rocyAapCTBEHHOW BracTM COOTBETCTBYHOLLEro cybbekrta Poccuiickomn

CDe/J,epau,MM OCyLlecTBnAeT MeponpuaTtna no peanunsaduu, obecnevyeHnto 1 sawuTe npas n0Tpe6|/|Tene|7| n B
npegenax ceBonx NONMHOMOYUI NnpuHMUMaeT onpeaenieHHble Mepbl.

KoHcynbTaHTlnoc: npuMedaHue.

MonoxeHnst ctatbn 42.2 pacnpOCTPaHAKTCA Ha MOnHoMouusa deaepanbHbIX OPraHoB WMCMONTHUTENBHON
BMacTu, KOTOpble He NnepefaHbl ANns OCYLLECTBINEHWST OpraHaM rocygapCTBEHHOW BnacTu cyGbekToB Poccuinckon
denepaumm 1 opraHam MECTHOrO CaMOynpaBnNeHnsa COOTBETCTBYIOLLUMM heaepanbHbiMU 3aKOHaMMU.

Cratba 42.2. [lepegaya OCyLLECTBMEHUS MOMHOMOYUA OpraHa rocydapCTBEHHOr0o Hags3opa opraHam
ncnonHuTenNbHoOM Bnactn cybbekTtoB Poccuiickon ®enepavinm

(sBegeHa PepepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

MonHoMo4YMa opraHa rocyapCTBEHHOro Haa3opa MO OCYyLeCTBNeHuto denepanbHOro rocyaapCTBEHHOMO
Hag3opa B obnactm 3awuTtbl npaB noTtpebutenen MOrytT nepedaBaTbCa AN OCYLLECTBIIEHUS opraHam
ncnonHuTenbHOM Bnactn cybbektoB Poccuiickon depepaumm noctaHoBrneHuamu [NpaBuTtenbctBa Poccunckom
depnepaumm B nopsigke, ycraHoBrneHHom PepepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwmx
NpvHUMNax opraHnsauun 3akoHogaTemnbHbIX (MpeacTaBUTENbHbBIX) U UCNOMHUTENBbHBLIX OPraHoOB rocyAapCTBEHHOW
Bnactu cybbektoB Poccunckon ®enepauun’.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB notpebutenen, yCTaHOBMEHHbLIX 3aKOHaMW M UHbIMU
HOpMaTMBHbIMM NPaBOBbIMKN akTamu Poccunckon ®enepavum

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npae noTpebutenen, YCTaHOBMEHHLIX 3aKOHAMW WU WHBIMW HOPMAaTUBHBLIMW NpPaBOBbLIMU
aktamn Poccuickon degepaunn, npoaasel, (MCMOMHUTENb, M3rOTOBUTENb, YMOMHOMOYEHHAsl OpraHu3aumnsa unm
YNOMHOMOYEHHbIN UHAMBUAYArbHbIA NpeanpuHMMaTenb, UMNOpPTepP) HECET aAMUHUCTPATUBHYO, YTOMOBHYO UMK
rpakgaHCKO-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon depepaumu.

Crtatbs 44. OcyuiecTBreHme 3awmTbl NpaB NnoTpeduTtenen opraHamm MECTHOIO caMoynpaBeHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawwuTtbl npaB noTpedbutenen Ha TeppUTOpUM MyHMUMnanbHoro obpas3oBaHWs opraHbl MECTHOMO
camoynpaBrieH1s1 BNpaBe:

paccMmaTpumBaTh arnobbl NoTpebuTenen, KOHCYNbTMPOBATL MX MO BONPOCaM 3alLMTbl NpaB noTpebutenei;

obpalyaTtbcs B cygbl B 3aWwuTy NpaB notpebutenen (HeonpegeneHHoro Kpyra notpeburenen).

Mpun BbiIBNEHWM no >xanobe notpebutensd ToBapoB (paboT, ycnyr) HeHagnexalwlero KadecrBa, a TaKke
OonacHbIX ANs KU3HW, 300POBbs, UMYLLECTBA NOTpebUTENen 1 oKpyXKatoLLen cpeabl He3aMeaMUTENbHO U3BeLLaTb
06 aTOoM dheepanbHble oOpraHbl WCMOMHUTENbHOW BNAcTW, OCYLLECTBSIOLNE KOHTPOMb 3a KayecTBOM U
Be3onacHocTblo ToBapoB (paboT, ycnyr).

Mpuem ano6 noTpebGuTenein MOXET OCYLIECTBNATLCA Yepe3 MHOrodyHKUMOHAMNbHbIE  LEHTPbI
npeaoCTaBNeHNs rOCYAapCTBEHHbLIX U MyHULMNAMNbHBLIX YCIyT.

(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

Cratbs 45. NpaBa obLecTBEHHbIX 00beAMHEHMI NoTpebuTenen (Mx accoumaunii, CO30B)

KoucyanaHTnmoc www.consultant.ru Crpanvua 27 us 29

Hafe)XXHasa npaBoBas noaaepxXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(peg. ot 13.07.2015)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BrnpaBe 00beOUHATLCS Ha [LOOPOBONMBLHOM OCHOBE B OOLWECTBEHHble O00beANHEHUS
notpebutenen (Mx accoumauum, cok3bl), KOTOpble OCYLLECTBMSIOT CBOKW [OeSATENbHOCTb B COOTBETCTBUMM C
ycTaBamy yKasaHHbIX 00beguMHEHUI (MX accoLmauniA, Col30B) U 3akoHodaTenbCTBoM Poccuickon ®enepauun.

2. Ob6LiecTBeHHble 00beanHeHUss notpebutenen (Mx accoumaumu, COH3bl) AN OCYLLECTBNEHUS CBOUX
yCTaBHbIX LIENEN BNpaBe:;

y4yacTBOBaTb B pa3paboTke obsi3aTenbHbiX TpeboBaHWi K ToBapam (paboTam, ycriyram), a Takke NpOEKTOB
3aKOHOB M MHBLIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuiickon depepaumm, perynmpyowmnx OTHOLEHUST B obnacTtu
3alWunTbl Npae noTpeduTenen;

NPOBOANUTbL HE3aBUCUMYIO SKCMepTM3y KadecTBa, ©Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKUX CBOWCTB TOBapOB (paboT, ycnyr) 3asiBlieHHOW npogaBuamu (M3roToBUTENSIMMU,
NCNoNHUTENSAMN) MHAOPMALIMKN O HUX;

OCYLLECTBNATbL OBLLECTBEHHbIN KOHTPOSb 3a cobniogeHMem npaB NoTpebutenen M HanpaBnsaTb B OpraH
rocygapCcTBEHHOro Haf3opa M OpraHbl MECTHOrO camoynpaefeHusi MHOopMauMio O (hakTax HapylLleHuid npae
notpebutenen Ons npoBedeHUs1 MPOBEPKM 3TUX (DaKTOB U MPUHATUS B Crydae UX NOATBEepXOeHus Mep Mo
npeceyvyeHnio HapyleHnn npae noTpebutenen B npegenax MofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeLEHMN IKCNEPTU3 NO dhaKTaM HapyLLUEHMIN NpaB noTpebuTtenen B cBA3n ¢ obpaweHuamn notpedbutenen. MNpu
OCyLLEeCTBNEHUN OBLLIECTBEHHOTO KOHTPONS 0bLLEeCTBEHHbIE 0O beaMHEHNS NOTpebuTenen (Mx accoumaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (UCNOSMHUTENEN, NPOAABLIOB, YMOMHOMOYEHHbIX OpraHuM3auun wunm
YNOMHOMOYEHHbIX  MHAMBMAYanNbHbIX  MpegrnpuHUMaTtenel,  WUMNopTepoB)  MNpeacTaBfneHve  OOKYMEHTOB
(BbINONHEHWE AencTBUi), 06A3aHHOCTb NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHU noTpedbutens He
yCTaHOBEeHa 3aKOHOM;

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHAOPMaLMIO O npaBax noTpedbuTenen n o HeobXOAMMbIX AEWUCTBMSX MO 3almTe 3TUX
npae, O pe3ynbTatax CpaBHUTENbHbIX WCCNEAOBaHUA kavyecTBa TOBapoB (paboT, ycrnyr), a Takke WHY
MHpopmauuo, kotopaa OygeT cnocobCTBOBATb peanu3aummM npaB M 3aKOHHbLIX MHTEPEecoB noTpebutenen.
[My6nnkyemble OOLLECTBEHHBIMU O0BbEAUHEHUSIMU nNOTpebuTenen (Mx accoumaumsiMm, Co3amu) pesynbTaThbl
CpaBHUTENbHLIX UCCNEeOBaHN Ka4ecTBa TOBapoB (paboT, ycnyr) He ABNSATCSA PEKIiaMon;

BHOCUTb B (peaeparnbHble opraHbl MCNOMHUTENBHOW BNACTU, OpraHn3auumn npeanoxeHns o NPUHATAN Mep no
MOBbLILLEHWIO KayecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaHOBIEHUIO MPOWM3BOACTBA U peanusauun TOBapoB
(BbINONHEHNsT paboT, OKasaHusA ycryr), NO OT3blBy C BHYTPEHHEro pblHKa TOoBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NMpeabsaBnsieMbiM K HUM W YCTaHOBIIEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHnm obsasaTenbHbIM TpeboBaHNAM;

BHOCMTb B OpraHbl MpoOKypaTypbl W edepanbHble OpraHbl WCMOMHWUTENBbHOW BractTu MaTepuanbl O
NpMBNEYEHNN K OTBETCTBEHHOCTU MUL, OCYLLECTBASAOLINX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWE
paboT, okasaHuWe ycnyr), He COOTBETCTBYHOLMX NPeabsBrseMbiM K HAM 0b6si3aTenbHbIM TpeboBaHMsIM, a Takke
HapyLwarwmx npaea notpebutenen, yCcTaHOBMEHHbIE 3aKOHaMW U UHbIMW HOPMAaTMBHLIMW MPABOBLIMU akTamu
Poccuiickon depepaumu;

obpallaTbCs B opraHbl NPOKypaTypbl C NPOCbbamn NPUHECTM NPOTECTbI O NPU3HAHUN HEOENCTBUTENbHBIMM
aKTOB pefepanbHbIX OPraHoB WCMOMHUTENbHOW BIacTW, akTOB OPraHOB MWCMOMHWUTENbHON BNacTn CyObLEKTOB
Poccunckon denepaumm m akToB OpraHoOB MECTHOro CaMOYMNpaBIieHWsi, MPOTMBOPEYaLLMX 3aKOHaM WU WHbIM
perynupyloLwmnm oTHOLEeHNSA B 06nacTy 3awmTbl Npas noTpeduTtener HoOpMaTVBHBIM NPaBOBLIM akTam Poccumnckon
depnepaumy;

obpalatbCs B CyAbl C 3asiBMEHUSIMW B 3alLMTy npaB noTpebutenen m 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnebl noTpebuTenewn, HeonpegeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCydapCTBEHHOIO Hag3opa B  (POPMUPOBAHUN  OTKPbITBIX U
0o0LWenoCTyNHbIX FOCYOAaPCTBEHHBIX MH(OPMAaLUVOHHBIX pecypcoB B obnactv 3awuTbl MpaB notpebutenen,
KayecTBa 1 6e3onacHOCTU ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOrO Kpyra notpeburenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO ot 07.02.1992 N 2300-1
(peg. ot 13.07.2015)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npegoctaBneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 18.11.2015

OpraH rocynapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpaBrieHusl, obLliecTBeHHble oObeanHeHWs
notpebutenen (Ux accoumauun, cCol3bl) BrpaBe NPeabaABMSATb UCKM B CyAbl O NpeKpalleHnM NpoTUBONPaBHbIX
OENCTBUIA M3roToBUTENS (MCMOMHUTENS, MpodaBua, YNOMHOMOYEHHOW OpraHuM3auMu WnmM  ynorTHOMOYEHHOro
WHAMBMAYANbHOro NpeanpyH1UMaTens, UMnopTepa) B OTHOLLEHUM HeoNpeaeneHHOro Kpyra notpeburenein.

(yacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn ynoBneTBOpeHUM Takoro Mcka cyn 00sA3biBaeT NMpaBOoHApyLUMTENsS OOBECTUM B YCTAHOBIMEHHBIA CYAOM
CPOK Yepes3 cpecTBa MacCoBOW MHbopMaLum UM MHbIM cnocobom Ao cBefeHusi noTpebutenen peleHne cyga.

BcTynuBllee B 3aKOHHYH CuMy pelleHve cyga O MNPU3HaHWM OEWCTBUMI MU3roTOBUTENS (MCMONHUTENS,
npogaBua, YMOMHOMOYEHHOW OpraHmMsauMnm WnM  YNoNIHOMOYEHHOTO  MHAMBUAYaNbHOrO npeanpuHMMarens,
nMnopTepa) NpPOTMBOMNPABHBIMU B OTHOLUEHUM HeomnpedeneHHOro kpyra notpebutener obsa3aTtenbHO Anst cyaa,
paccMmaTpuBaloLLero MCcKk notpebutenss o 3awute ero npae, BO3HUKLWIMX BCMeACTBME  HACTYNNEeHUs
rpaXxgaHCKo-NpaBoBbIX MOCNEACTBUA OEeNCTBUA W3roTOBUTENS (MCNOMHUTENS, npodasua, YNONHOMOYEHHOW
opraHuM3aumMm Wnu ynosHOMOYEHHOrO WHAMBMAYANbHOro npeanpuHUMaTens, vMmrnopTepa), B 4acTu BOMPOCOB,
UMenu nM MeCTO TakMe [AENUCTBUSI W COBEpLUEHbl MM OHW U3roToBMTENEeM (UCMOMHWTENEM, NPOAABLOM,
YMNONHOMOYEHHOW OpraHu3aumen Unu ynonHOMOYEHHbIM MHAMBUAYaNbHBIM NpeanpuHMMaTenem, MMNopTepPoM).

OpnHOBPEMEHHO C yO0BNETBOPEHMEM UCKa, NPEABSABNEHHOrO 06LLECTBEHHBIM 00beauHeHeM NoTpedutenei
(nx accoumaumen, CO30M), OpraHamum MECTHOro CaMOyrnpaBfieHUs B WHTEpecax HeonpedeneHHoro Kpyra
notpeburtenen, cya NpvHMMaeT peLleHne O BO3MELLEeHMM OOLLecTBEHHOMY obbeanHeHuto noTpebutenen (Mx
accoumaumm, Cokasy), opraHaMm MeCTHOro camoyrnpaBfeHuUst BCeX MOHECEHHbIX NOo Adeny cyaebHbIX mM3gepxkek, a
TakKe MHbIX BO3HUKLIMX A0 obpalleHus B Cyd U CBSI3aHHbIX C pacCMOTpeHVeM aerna HeobxoanMbiX pacxodoB, B
TOM YMCre pacxodoB Ha MPOBeAEeHNe He3aBNCUMOW 3KCMepTUsbl B Criyyae BbISBNEHWS B pesynbTate npoBeaeHus
Takomn aKcnepTusbl HapyLweHus obssaTenbHbIX TpeboBaHWM K ToBapam (pabotam, ycnyram).

MpesnageHT
Poccuiickon degepanmm
B.ENbLUWH
Mockea, om CoseToB Poccun
7 dhepansa 1992 roga
N 2300-1
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