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CnncoK N3MeHSIoLWMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB OoT 29.06.2010 N 126-$3,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, ot 02.07.2013 N 182-93,
oT 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C N3M., BHeCeHHbIMM [ocTaHoBneHnem KoHctutyumorHoro Cyna PO
ot 18.07.2012 N 19-1)

Cratbs 1. Chepa npumeHeHnst HacTosiwero PegepanbHOro 3akoHa

1. Hactoswum ®egepanbHbiM 3aKOHOM  PErYNUPYIOTCA NPAaBOOTHOLLEHWS, CBSA3aHHble C peanusauven
rpaxgaHunHom Poccuiickonn depepaumm (Qanee Takke - rpaxgaHuH) 3akpensieHHoro 3a HuM KoHcTutyuuwen
Poccwuiickon ®egepaumm npaea Ha obpalleHre B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamoynpaBrieHus,
a TaKkke ycTaHaBNMBaeTCH NOPSAOK PAaCCMOTPEHUS obpaLLeHuin rpaxgaH rocyaapCTBEHHbIMW OpraHamMu, opraHamu
MECTHOro caMoynpaBrieHNst U JOMKHOCTHBIMW fMLamMu.

2. YcTaHoBMeHHbIN HacTosawmM PeneparnbHbIM 3aKOHOM MOPSAOK PacCMOTPeHUs obpalleHun rpaxdaH
pacnpocTpaHsieTcss Ha Bce obpalwieHms rpaxgaH, 3a MWCKYeHnem obpalleHun, KoTopble noanexar
paccMOTPEHUO B MOpPSAKe, YCTAHOBNEHHOM deaeparnbHbiMU  KOHCTUTYLUMOHHBIMW  3aKOHAMWU U UHBIMU
denepanbHbIMN 3aKOHaAMM.

3. YcTaHoBneHHbIn Hactoswum PenepanbHbiM 3aKOHOM MOPSAOK PaAcCMOTPeHUs obpaleHun rpaxagaH
pacnpocTpaHSeTCsa Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C paCCMOTPEHNEM 0BpaLLEeHMN MHOCTPaHHbIX FpaxKgaH v nuu
0e3 rpaxgaHCTBa, 3a WCKMIIOYEHMEM CrlydaeB, YCTaHOBMEHHbIX MexayHapoaHbIM goroBopoM Poccuiickon
denepaumm unu degepanbHbiM 3aKOHOM.

4. YcTaHoBMeHHbIN HacTosawmM PenepanbHbIM 3aKOHOM MOPSAOK PacCMOTPeHUs obpalleHun rpaxaaH
rocygapcTBEHHbIMM  OpraHamu, opraHamMm  MECTHOro  CaMOyrnpaBfeHUss W AOMKHOCTHbIMM  fMuamu
pacnpocTpaHAeTCs Ha NMPaBOOTHOLUEHUS, CBA3aHHbIE C PACCMOTPEHMEM yKa3aHHbIMU OpraHamu, OOSMKHOCTHBIMMU
nuuamu obpalieHnin obbeanHEHUN FpaxkgaH, B TOM YMCNE HPUOMYECKMX NUL, a Takke Ha MpPaBOOTHOLLEHWS,
CBSI3aHHbIE C pacCMOTpPeEHMEM oObpalleHui rpaxaaH, o0beaMHEeHUN rpaxgaH, B TOM YMCne Hpuandecknx nuu,
OCYLLECTBNSALWUMN MYOMMYHO 3HauYMMble (PYHKUUM FOCYOAPCTBEHHBIMM U MyHUUMNANbHBIMU  YYPEXKOEHUSMMU,
WHBIMW OPraHN3aunsMnN U UX SOIMKHOCTHLIMU NNLLAMMU.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM OT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo 00pallaTbCa NMYHO, a Takke HanpaBnsiTb MHAWBUAYAmNbHbIE U KOSNEKTUBHbIE
obpalleHusi, Bknovast obpalleHnss 06 beanHEHUI rpaxaaH, B TOM YUCE HOPUANYECKMX WL, B rOCYAapCTBEHHbIE
opraHbl, opraHbl MECTHOFO CaMOynpaBfeHUs U UX OOMKHOCTHLIM NLaM, B roCy4apCTBEHHbIE U MyHULMNAmNbHbIE
YUPEXOEHMS 1 MHbIe OpraHn3aunm, Ha KOTopble BO3MOXEHO OCYLLECTBIIEHUE NMYONNYHO 3HAYUMBIX (DYHKLMIA, N UX
JOJDKHOCTHBIM UL aM.

(yacTb 1 B peq. ®egepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxxgaHe peanuayloT npaeBo Ha obpaileHne cBobogHo n [o6poBonbHO. OcylecTBneHMe rpaxgaHamm
npasa Ha obpalleHe He JOMKHO HapyLlaTb npasa U ceoboabl APYruX nuu,.

3. PaccmoTpeHmne obpalleHunn rpaxkgaH ocyliectensieTca 6ecnnaTHo.
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Cratbs 3. I'IpaBOBoe perynuposaHue HpaBOOTHOUJeHMVI, CBA3aHHbIX C paCCMOTpPEHNEM 06pau.|,eH|/||7| rpaxaaH

1. MNMpaBOOTHOLLEHUS, CBSI3aHHLIE C PacCMOTPeHMeEM obpalleHuin rpaxaaH, perynumpytotca KoHcTutyumen
Poccuinckonn  ®efiepauun,  MexayHapoaHeiMu — gorosopamu  Poccuiickon — depepaumu,  bepepanbHbIMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToswmMm deaepanbHbIM 3aKOHOM U MHBIMU heaepanbHbIMU 3aKOHaMMU.

2. 3aKoHbI U MHble HOpMAaTMBHbIE NMPaBOBbLIE aKkTbl CyObLEKTOB Poccuiickon defepaumm MoryT ycTaHaenmeaTtb
MOSOXEHUS, HanpaBlieHHblE Ha 3alMTy npaBa rpaxaaH Ha obpalleHue, B TOM YUCIe YyCTaHaBnvBaTb rapaHTum
npaea rpaxgaH Ha obpalleHne, JOMONHALWNE rapaHTUN, yCTaHOBMNEHHbIE HAcToAWMM PegepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHBbI, UCMOMb3yeMble B HacTosweM PegepanbHOM 3aKoHe

Ons uenen HacTosiwero PenepanbHOro 3aKoHa UCMOMNb3YHTCS CneaytoLlne OCHOBHbIE TEPMUHbI:

1) obpaweHne rpaxgaHvHa (Qanee - obpalleHune) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYMpaBneHUs UMW [AOMMKHOCTHOMY Iuuy B MNWCbMEHHOW dopme unn B (POpMe INEKTPOHHOrO
OOKyMEHTa npearoxeHve, 3assneHve unm xanoba, a Takwke ycTHoe obpalleHne rpaxaaHuHa B rocy4apCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfeHUs;

(B pen. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoxeHve - pekoMeHAauusi rpaxaaHuHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB U WHbIX HOPMAaTMBHbIX
NPaBOBbIX aKTOB, AEATENbHOCTU rOCYAapCTBEHHbIX OPraHoOB M OpraHoB MECTHOrO CamoyrnpaBrieHusl, pasBuUTuio
06LLIECTBEHHbIX OTHOLLEHWI, YMYYLLEHMIO COLMarnbHO-3KOHOMMYECKOW U MHBIX cchep AeATeNnbHOCTU rocynapctea U
obulecTBa;

3) 3asaBneHne - npocbba rpaxgaHvHa O COL4EMCTBUM B peanu3auumn ero KOHCTUTYLMOHHbBIX npaB u csoboa
NI KOHCTUTYLUMOHHbIX npaB U CBOGO,D. apyrux nuu, nnbo coo6u.|,eH|/|e O HapyLweHUn 3akKOHOB N NHbIX HOPMATUBHbIX
NpaBOBbIX aKTOB, HEOAOCTaTKax B pa60Te rocyaapCTBeHHbIX OpraHoB, OpraHoB MECTHOro camoynpabBiieHuna "
AOJIKHOCTHbIX AL, nmbo KPUTUKa OEeATENIbHOCTU YKa3aHHbIX OpraHoB U OOJIKHOCTHbIX JTALL;

4) »xanoba - npocbba rpakgaHvHa O BOCCTAHOBMEHUM UMW 3allMTe ero HapylleHHbIX npas, cBobog vnu
3aKOHHbIX MHTEpPEeCcoB nnbo npas, CBOGO,D. M 3aKOHHbIX MHTEePeCOoB APYrnx nuu;

5) [DOMKHOCTHOE nNULUO - JNKUUO, MOCTOSIHHO, BPEMEHHO WAM MO  ChneuManbHOMY  MOSTHOMOYMIO
ocyllecTBnsioLLee PyHKUMN NPeacTaBUTENs BNacTu NMbo BbIMOMHSAOWEE OpraHM3aLnoHHO-pacnopsaanTernbHble,
aAMUHUCTPaATUBHO-XO3ANCTBEHHbIE (DYHKLMM B rOCYJapCTBEHHOM OpraHe WUrnm opraHe MeCTHOro CamoynpaBIieEHNs.

Crtatbs 5. Npaea rpaxgaHnHa Npu paccMoTpeHun obpalleHus

Mpn paccmoTpeHun obBpalleHus rocyaapCTBEHHbIM OpPraHoM, OPraHoM MECTHOrO CamoynpaBieHus unm
OOIMKHOCTHBIM MNLIOM rpaXkaaHuH nMeeT npaso:

1) npenctaBnATb OOMNOSNHUTENbHbIE OOKYMEHTbI U MaTepuanbl nNubo obpaiartbcs ¢ npocbbon 06 umx
nctpeboBaHMK, B TOM YMCIE B NIEKTPOHHON hopme;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTLCHA C OOKYMEHTaMu U MaTepuanamu, KacaroLMMncss pacCMoTpeHns obpalleHns, ecrim aTo He
3aTparmBaeT npasa, cBo60OAbl N 3aKOHHbIE MHTEPECHI APYIMX NUL, U €CNK B yKa3aHHbIX JOKyMEHTax u maTepuanax
He cofepXaTcs CBedeHWsl, COCTaBMsAloWME rOCYAapCTBEHHYI0 UMN UHYI0 OXpaHsemylo degepanbHbiM 3akOHOM
TanHy;

3) nony4atb MUCbMEHHLIN OTBET MO CYLLECTBY MOCTaBfEHHbLIX B OOpalleHMM BOMPOCOB, 3a UCKIHOYEHMEM
crnyyaeB, yKasaHHbiXx B cTatbe 11 HacTosiwero PegepanbHOro 3akoHa, yBeOOMIIEHME O nepeagpecauun
NMCbMEHHOro obpalleHnst B roCy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBreHns U OMMKHOCTHOMY NnLly,
B KOMMETEHLMIO KOTOPbIX BXOOUT peLleHne NOCTaBMEHHbIX B 0bpalleHnm BONpoCcos;

4) obpawiatbCs € xanobon Ha NPUMHATOE MO OOpaLLEHUNIO peLleHre Unn Ha gencteune (6e3gencTene) B CBS3U
C paccMOTpeHMeMm ofpalleHus B agMUHUCTPATMBHOM U (unu) cygebHom nopsigke B COOTBETCTBMM C
3akoHogartenbcTBoM Poccunckon ®eaepauny;

5) obpalyaTtbcs € 3asiBNEHNEM O MpeKpaLleHn pacCMOTPEHNsT 0BpaLLeHus.

Cratbs 6. NapaHTUM 6e30nacHOCTM rpaxkaaHMHa B CBA3M C ero obpalleHnem

1. 3anpeLyaeTcsa npecrnegoBaHne rpaxaaHuHa B CBSA3U C ero obpalleHMeM B rocyAapCTBEHHbIN opraH, opraH
MECTHOrO CaMOYMpaBreHnst UM K OOMKHOCTHOMY IULY C KPUTMKON AEesATeNbHOCTM YKa3aHHbIX OpraHoB Wnu
JOIMKHOCTHOMO Nnuua nMbo B LEnsiX BOCCTAHOBMEHUS UMW 3alLUUTbl CBOMX MpaB, cBo60d U 3aKOHHLIX MHTEPECOB
nmnbo npas, cBOOOA U 3aKOHHBIX MHTEPECOB APYINX ML

2. Mpwn paccmMoTpeHun obpalleHnst He foMNycKaeTcs pasrnalleHne CBeeHU, cogepkalumxcs B obpatleHumm,
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a TakKke CBeOEHWN, KacarloLMXCH YaCTHOM XXU3HU rpaxgaHumHa, 6e3 ero cornacus. He siBnsetcs pasrnaweHnem
cBefeHun, coaepxawmnxca B o6pau.|,eH|/w1, HanpaelieHne nMnNCbMeHHOro o6pau.|,eH|/|;| B rocyﬂ,apCTBeHHblﬁ opraH,
OopraH MeCTHOro camoynpasneHua wunnm AOOJMKHOCTHOMY &uldy, B KOMNETEeHUMKO KOTOPbIX BXOOUT pellueHune
NOCTaBJ1€HHbIX B o6pau.|,eH|/||/| BOMPOCOB.

Cratbsa 7. TpeboBaHus K NTUCbMEHHOMY obpalleHuto

1. 'paxxgaHuH B CBOEM NMUCbMEHHOM 00pallieHnn B 06A3aTenbHOM NOopsaaKe ykasbiBaeT NMMbo HanMeHoBaHue
rocyapCTBEHHOrO opraHa WNM opraHa MeCTHOro CaMOyMnpaBfeHusi, B KOTOpble HanpaBnseT MNMCbMEHHoe
obpalleHne, nubo amunmio, UMsi, OTYECTBO COOTBETCTBYIOLLEro [AOSMPKHOCTHOrO nwuua, nnbo [OMKHOCTb
COOTBETCTBYIOLLErO NnLa, a Takke CBOM (bamMunumio, UMsi, OTYECTBO (NocrnegHee - Npy HanmymMm), MOYTOBbLIN agpec,
Mo KOTOPOMY AOIMKHbl ObITb HampaBreHbl OTBET, yBeAOMMEHWe O nepeagpecauun obpalleHus, u3naraet cyTb
npeanoXeHns, 3asiBNEHUS UNN XXanoodbl, CTAaBUT NWYHYIO NOAMMWCH U AaTy.

2. B cnyyae HeobxoQuMMOCTVM B MOATBEPXKAEHWE CBOWX [OBOAOB rpaXgaHWH mnpunaraeT K nMCbMEHHOMY
0bpalLLleHno LOKYMEHTbI 1 MaTepuarbl MMbo UX KONuu.

3. OG6palleHne, MoCTynMBLUEE B T[OCYAApPCTBEHHbIA OpraH, OpraH MECTHOro CcamoOynpaBfeHust unm
OOMKHOCTHOMY Ny B (DOPME 3MEKTPOHHOIO AOKYMEHTA, NMOAMEXUT pacCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM
HacTosiwmm ®PeaepanbHbiM 3akoHOM. B obpalleHun rpaxgaHuH B obsizaTenbHOM Mopsiake ykasbiBaeT CBOM
dhamunuio, umsi, OT4ECTBO (NocnegHee - NpU HanuyuMm), agpec SNEKTPOHHOW MOYTbl, eCriv OTBET AOKeH ObiTb
HanpaeneH B )OpMe SMEKTPOHHOrO AOKYMEHTAa, W MOYTOBbIA afpec, ecnu OTBEeT AOKeH ObiTb HanpaBfeH B
nMcbMeHHoM dopme. [paxgaHuH BrpaBe MPUNOXWUTL K TakoMmy oOpalleHuo HeobxoauMble [OOKYMEHTbl U
mMaTepuanbl B 3MEKTPOHHOW ¢opme NMbO HanpaBUTb YKa3aHHble AOKYMEHTbl M MaTepuarnbl WM WX Konuu B
NUCbMEHHON hopMe.

(vacTb 3 B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 8. HanpasneHue n pernctpaums nMCbMeHHOro obpatleHns

1. MpaxgaHuMH HanpaensieT NUCbMEHHOE obpalleHMe HenocpenCTBEHHO B TOT rOCY4apCTBEHHbIA OpraH,
opraH MeCTHOrO camoyrnpaBfieHust UK TOMY OOIMKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHune
nocTaBneHHbIX B 06paLLeHn BOnpoCcoB.

2. lNncbmeHHoe obOpalleHne noanexut obs3aTtenbHOW perncTpaumm B TeYeHue Tpex OHeW C MOMEHTa
MOCTYNIEHUS B rOCy4apCTBEHHbIN OpraH, opraH MECTHOIo camoyrnpaBneHust Unm OMMKHOCTHOMY MnLly.

3. NucbmeHHoe obpalleHne, cogepallee BOMpoChl, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLUMIO AaHHbIX
rocygapCTBEHHONO OpraHa, opraHa MeCTHOrO CaMOYMpaBfEeHUs WNU OOIDKHOCTHOrO nuvua, HanpaenseTcs B
TEYEeHNe cemMn OHeW CO AHS peructpauuvM B COOTBETCTBYIOLLMI OpraH Unu COOTBETCTBYHOLLEMY OOISKHOCTHOMY
nvuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peELUEeHWe MOCTaBfeHHbIX B OoBpalleHnM BOMpocoB, C yBeAOMIEHMEM
rpakgaHuHa, HanpasuBLUero obpalleHue, o nepeagpecaunm obpalleHuns, 3a UCKIMIOYEHNEM Cryyasi, yKasaHHOro B
yacTtu 4 ctatbn 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TlucbmeHHoe oOpalleHne, coaepxawee WHopMaumio O dakTax BO3MOXHbLIX HapyLIeHWUn
3akoHogartenbcTBa Poccunckon denepauumn B chepe murpauun, HamnpaensieTcsl B TeYeHMe NATU OHEeW CO AHs
permctpaumMm B TeppuTOpuanbHbIA opraH dedepansHOro opraHa WCNOMHUTENBHOW BNacTW, OCYLLECTBASAOLWEro
npaBonpuMeHnTeNbHbIE (PYHKUUN, (OYHKLUM MO KOHTPOSIO, HaA30pYy U OKa3aHMI0 roCYy4apCTBEHHbIX YCnyr B cdepe
Murpauun, M BbiCLUEMY AOIMKHOCTHOMY nvuy cybGbekta Poccuiickon ®Pepepauum (pykoBOOUTENHO BbICLLENO
NCNOSTHUTENbBHOrO OpraHa rocyaapCTBEeHHOM Bnactu cybbekta Poccuiickon depepaumu) € yBeAOMIIEHMEM
rpaxkgaHuHa, HanpasuBlero obpalleHve, O nepeagpecaumm ero obpalleHus, 3a WCKITHYEHUEM Cryyas,
yKa3aHHoro B Yactu 4 ctatbu 11 HacTosiwero degepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

4. B cniyyae, ecnv pelLeHne NocTaBleHHbIX B MMCbMEHHOM 0bpalleHn BONPOCOB OTHOCUTCS K KOMMETEHLMM
HECKOJTbKMX FOCYyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOro CamoynpaBfeHust WM OOMHKHOCTHBIX UL, KOMus
obpalleHnss B Te4eHMe CeMn OHEW CO OHSA perncrTpauum HanpabnseTcsa B COOTBETCTBYHOLUME FOCYAapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYMNpPaBIIEHNst UMM COOTBETCTBYIOLLMM LOSPKHOCTHBIM NULLAM.

5. ocygapCTBEHHBIN OpraH, opraH MECTHOrO CaMOynpaBfieHNst UM LOPKHOCTHOE NMLUO MpPY HanpaBneHun
NMMCbMEHHOIO 06paLLeHNst HA PAaCCMOTPEHNE B OPYrov rOCyAapCTBEHHbIA OpraH, opraH MeCTHOIO CaMOynpaBreHns
WU UHOMY OOMMKHOCTHOMY NULY MOXET B Clyvyae HeoOXOAMMOCTU 3arnpallvBaTb B YKa3aHHbIX OpraHax umnm 'y
OOIMKHOCTHOTO NMLA AOKYMEHTbI M MaTepuansl O pe3ynbTatax pacCMOTPEHMS MMCbMEHHOIO obpaLleHus.

6. 3anpellaeTca HanpaenATb Xanoby Ha pPacCMOTPeHME B TFOCYAApPCTBEHHbIN OpraH, OpraH MECTHOrO
CaMOyMpaBieHUs U JOIMKHOCTHOMY Inuy, peLueHne unm genctene (besgencrene) KOTopbix obxanyeTcs.

7. B cnyyae, ecrnim B COOTBETCTBUW C 3anpeToM, MNPedyCMOTPEHHbIM YacTbid 6 HacToslen cTaTbu,
HEBO3MOXHO HanpaerneHue >kanobbl Ha pacCMOTPEHWE B T[OCYOApCTBEHHbIA OpraH, OpraH MeCTHOro
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CaMOoynpaBMneHnNst WUNU [OIMKHOCTHOMY JWLY, B KOMMETEHLMIO KOTOPbIX BXOAWT pELUEHUE MOCTaBIEHHbIX B
obpalleHu BonpocoB, >anoba BO3BpallaeTCs [paxdaHuHy C pasbsiCHeHMeM ero npaBa obxanoBaTb
COOTBETCTBYIOLLME PELLUEHUE UNK AeicTBue (Ge3nencTBre) B yCTAHOBNEHHOM NMopsiake B Cya.

Cratbsa 9. Obs13aTENBHOCTD NPUHATUSA 0OpaLLEHMS K pPACCMOTPEHUIO

1. OGpallleHne, NOCTyNvBLIEE B T[OCYQAPCTBEHHbIN oOpraH, oOpraH MeCTHOro CaMOYynpaBreHus Wnu
JOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHUMEN, NOANEXUT 06A3aTenbHOMY PacCMOTPEHUIO.

2. B cnyyae HeobxoguMocTu paccMaTtpuvBalolime obpalleHne rocyapCTBEHHbI opraH, opraH MecTHOro
camoynpaBreHust Unu J0MMKHOCTHOE NULI0 MOXXET 06ecneynTb ero paccMoTPEHNE C Bble3qoM Ha MECTO.

Cratbs 10. PaccmoTpeHme obpalleHus

1. FocynapCTBEHHbIN opraH, opraH MECTHOIO CaMOyNpaBIeHNsi U JOMKHOCTHOE NNLLO:

1) obecneunBaeT 0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpeHue obpalleHusi, B criydae
HeobXoaAMMOCTH - C y4acTMEM rpaxaaHunHa, HanpaBuBLLEro obpalleHue;

2) 3anpawmBaeTt, B TOM 4ucrie B 3MEeKTPOHHOW dopmMe, Heobxoaumble ONsi pacCMOTPeHus obpalleHus
OOKYMEHTbI M MaTepuanbl B OpYrMx rocydapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMpaBfeHUs U Y MHbIX
OOJIMKHOCTHbIX 1L, 3@ UCKIMIOYEHMEM CYL,0B, OPraHOB A03HAHWS 1 OpraHoB NpeABapuUTENbHOro CreacTBus;

(B pen. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npvHMMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMNEHWME WM 3alMTy HapyLIEeHHbIX npaB, cBobog u
3aKOHHbIX MHTEPECOB rpaXKaaHUHa;

4) paeT NWCbMEHHbIN OTBET NO CyWecTBY MOCTaBMEHHbIX B obOpalleHMn BOMPOCOB, 3@ WCKMOYEHVEM
cny4yaes, ykasdaHHbIX B cTatbe 11 HacToswero deaepanbHOro 3aKkoHa;

5) yBegomnseT rpaxgaHnHa o HanpasneHun ero obpalleHus Ha pacCMOTpeHME B 4PYrOn rocyqapCTBEHHbIN
opraH, opraH MeCTHOro caMoynpaBieHNUsi NN MHOMY AOJIKHOCTHOMY SNy B COOTBETCTBUM C UX KOMMNETEHLUMEN.

2. ['ocyaapCTBEHHbIV OpraH, opraH MECTHOrO camoyrnpasieHns Unn SOMKHOCTHOE NULO MO HanpaBneHHOMY
B YCTAHOBIIEHHOM MOpsSAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CaMOyMnpaBMeHUst Wnu
OOJHKHOCTHOIO Nnnua, paccmaTpumBaloLlLnx obpaleHune, ob6sa3aHbl B TedeHne 15 aHen NnpeaocTaBnsTh AOKYMEHTbI U
MaTepuanbl, Heobxoaumble ONA pacCMOTpPeHus obpalleHus, 3a UCKIYEeHWeM LOKYMEHTOB M MaTepuanos, B
KOTOpbIX codepXaTcs CBedeHWs, COCTaBMSIOLIME TOCYAApCTBEHHYHO WM WHYHO OXpaHdemylo deneparnbHbiM
3aKOHOM TavHy, 1 OS5 KOTOPbIX YCTAHOBIIEH OCOOLIN NOPSO0K NPefoCTaBeHus.

3. OTBeT Ha obpalleHne nognuCbLIBAeTCs PyKoBOAUTENEM roCyaAapCTBEHHOIO opraHa Uiy opraHa MeCcTHOro
camMoynpaBfeHUs, JOIMKHOCTHBIM NIULOM NGO YNONMHOMOYEHHBIM Ha TO MNNLIOM.

4. OTBET Ha obpalleHne, NOCTYNMBLLEE B rOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBneHns unm
OOIMKHOCTHOMY nuly B (pOpMe 3MeKTPOHHOrO AOKYyMEHTa, HanpasnseTcs B POpPMeE 3NEKTPOHHOIO OOKYMEHTa Mo
afpecy OSfEeKTPOHHOM MOYThl, YKa3aHHOMY B OOpalleHuMu, unmM B MUCbMEHHOW ¢bopMe MO MOYTOBOMY adpecy,
yKasaHHOMY B 0GpaLlLeHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Ctatbsa 11. Nopagok paccCMOTPEHUS OTAENbHbIX 0OpaLLeHni

1. B cnyyae, ecrnm B NUCbMEHHOM obpalleHUn He ykasaHbl (amunusa rpaxgaHuHa, HarnpasMBLLUENO
obpalleHne, unu MNoyTOBLIN agpec, Mo KOTOPOMY AOMMKeH ObiTb HanpaeneH OTBET, OTBET Ha obpalieHue He
naetcsa. Ecnv B ykasaHHOM oOOpalleHun cogepxaTcs CBEeAEeHUs O NoAroTaBnvBaeMOM, COBEPLUAEMOM W
COBEPLUEHHOM MPOTMBOMPABHOM [E€sHWM, a Takke O Imue, ero noaroTaBnvBaloLeM, COBEpLUAIOWEM UMK
coBepwuBlIEM, obpalleHve noaNeXuT HanpaeneHNo B TFOCYOAPCTBEHHbIN OpraH B COOTBETCTBMM C €O
KOMMeTeHUnen.

(B pea. PegepanpHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpOM obanyetcs cynebHoe pelleHve, B TeYeHMe CeMU OHEW CO AHS perncrpauuu
BO3BpALLLAETCA rpaKgaHuHy, HanpaBuBLUEMY oOOpalleHue, C pas3bsCHEHWEM nopsgka obXxamnoBaHWs OaHHOMO
cyaebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapCTBEHHBIN OpraH, opraH MECTHOro CaMOyMnpaBIieHUst WM AOSMKHOCTHOE NULO MpU MOonydYeHun
NMMCbMEHHOTO OOpaLLleHnsl, B KOTOPOM COOEpXaTCs HeLEH3ypHble NMOO OCKOpOUTENbHbIE BbIPAXKEHWS, Yrpo3bl
XWU3HW, 340POBbLI0 U MMYLLIECTBY JOIMKHOCTHOMO NMLA, @ TAaKKe YNEHOB ero Cemby, BpaBe OCTaBUTb obpalleHne
6e3 oTBeTa Mo CyLLEeCTBY NMOCTaBMEHHbLIX B HEM BOMPOCOB 1 COOOLWUTE rpaXaaHuHy, HanpasusLlemy obpalleHune, o
HeZoMyCTMMOCTM 310ynoTpebrneHns NpaBoMm.

4. B crniyyae, ecnv TEKCT NMMUCbMEHHOro obpalleHus He nogaaeTcsi MPOYTEHUO, OTBET Ha ObpalleHue He
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[aeTcs U OHO He MOASMEXWUT HanpaBMeHW0 Ha pPacCMOTPEHUE B TOCYAapCTBEHHLIA OpraH, opraH MeCTHOro
CaMOoynpaBneHust UNu JOMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHNE CEMU HEN CO
OHS peructpauum obpalleHns coobliaeTcst rpaxaaHuHy, HamnpasuBlLeMy obpalleHue, ecnu ero amunust u
MOYTOBLI aApeC NOAAAITCS NMPOYTEHUIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B NUCbMEHHOM OOpalLeHWN rpaxaaHnHa COOEPXKWUTCS BOMPOC, Ha KOTOPbIA emy
HEeOZHOKPaTHO AaBanuChb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasnsieMbiMu obpalleHusamu, u
npu 3ToM B obpalleHnn He NPUBOAATCS HOBble OOBOAbI UMW OGCTOATENLCTBA, PYKOBOAUTENL FOCYAAPCTBEHHOIO
opraHa unu opraHa MecTHOro caMoyrnpaBreHusl, JOMKHOCTHOE NULO NGO YNONMHOMOYEHHOE Ha TO NMLO Bnpase
NPUHSATL pelleHne o 6e30CHOBATENBHOCTU OYEPEAHOr0 OOpaLLEeHNs U NPeKPaLLEHUN NEPENUCKU C rpaXaaHUHOM
No [JdaHHOMY BOMPOCY MpWU YCNOBWMM, 4YTO YKaszaHHOe oOOpalleHWe W paHee HanpaBnsieMble obGpalleHus
HanpaBnsnNUCb B OOMH U TOT e roCyAapCTBEHHbIA OpraH, opraH MECTHOrO CaMOyrpaBleHUs UM O4HOMY U TOMY
e OOoMmKHOCTHOMY nuuly. O JaHHOM peLLeHUN YBEAOMISIETCSA rpaXxaaHuH, HanpaBuBLUKIA obpalLeHme.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnv OTBET MO CyLLeCTBY MOCTaBfEHHOrO B obpalleHn Bomnpoca He MOXeT ObiTb gaH 0e3
pasrnalleHns CBeOEeHWUA, COCTaBMSIOWMX TOCYAAPCTBEHHYIO UMW UHYH OXpaHsieMylo denepanbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpaBuBLUeMy obpalleHue, coobLlaeTcss O HEeBO3MOXHOCTM [aTb OTBET MO CYyLIECTBY
MOCTaBMEHHOro B HEM BOMPOCa B CBSI3U C HEAOMYCTUMOCTbLIO pasrialleHust yka3aHHbIX CBEAEHUNA.

7. B cnyyae, ecnv Npu4ymHbI, MO KOTOPLIM OTBET MO CYLLECTBY NOCTaBIEHHbIX B 06palleH1 BONPOCOB HE MOr
ObiTb faH, B nocreayloweM Obinu  yCTpaHeHbl, [PaXOaHWH BrpaBe BHOBb HamnpaBuTb obpalleHve B
COOTBETCTBYIOLLMA FOCYAAPCTBEHHbI OpraH, OpraH MECTHOTO CaMOYyMpaBMeHWsl WNWM  COOTBETCTBYHOLLEMY
OOMKHOCTHOMY NnLy.

CtaTtbsa 12. CpoKkun pacCMOTPEHUSA MMCbMEHHOIO obpalleHus

1. NucbmeHHoe obpalleHne, NOCTYNMBLLEE B rOCYaPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpaBfieHus
UNM OOIMKHOCTHOMY fWLly B COOTBETCTBUM C MX KOMMETEHUuen, paccmatpuBaetca B TedeHne 30 OHeW co gHs
perncTpaumm NMCbMEHHOro obpalleHuns, 3a UCKMIOYEHMEM CryYvasi, YKasaHHOro B YacTu 1.1 HacTosLLen cTaTbu.

(B pen. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TNucemeHHoe ob6paleHne, NOCTyNMBLLUEE BbICLUEMY [OOSMKHOCTHOMY Invuy cybbekta Poccuinckomn
denepaumm (pykoBOAMTENO BbICLLEr0 UCMOMHUTENBHOIO opraHa rocyJapCTBEHHOM BnacTu cybbekTa Poccuiickon
depepaumn) 1 copepxallee MHopmaumnio O aktax BO3MOXKHBIX HapyLleHW 3akoHogaTenbcTBa Poccurickon
depepaumm B cdepe murpauumm, paccmartpuBaetcss B TedeHue 20 gHENW CO OHS perncrtpaumm nmMCbMEHHOro
obpaleHus.

(vactb 1.1 BBegeHa PeagepanbHbiv 3akoHOM OT 24.11.2014 N 357-03)

2. B vcknounTensHbIX cnydasx, a Takke B Cryvyae HanpasfneHus 3anpoca, NpegycMOTPEHHOro 4acTbio 2
ctatbn 10 HacToswero degepanbHOro 3akoHa, PyKOBOAWUTENb rOCY4apCTBEHHOrO opraHa unu opraHa MecTHOro
camMmoynpaBreHus, JOMKHOCTHOE NULO NMBO YNONMHOMOYEHHOE Ha TO NWLO BnNpase NpoanunTb CPOK pacCMOTPeHUs
obpaweHna He Gonee 4yem Ha 30 gHen, yBeoOMMB O MNPOAJSIEHUMM CpPOKa €ro pacCMOTPEHUs rpaxkgaHuHa,
HanpaeuBLLero obpatleHue.

Cratbs 13. JInyHbI Npuem rpaxgaH

1. JINYHBIA Nprem rpaxaaH B rocydapCTBEHHbIX OopraHax, opraHax MeCTHOro camoynpasBrieHUst NpoBOAUTCSH
UX PYKOBOAMTENSMU W YMOMHOMOYEHHbIMM Ha TO nuuamu. WHdopmaumsa o mecTe npuema, a Takke o0
YCTaHOBMNEHHbIX A1 NPMEMa OHSX M Yacax AOBOAMUTCS 4O CBEAEHUS rpaxaaH.

2. MNpv NNYHOM NpUEME rpakaaHVH NPeabsaBNSeT JOKYMEHT, YOOCTOBEPSOWMIA E€ro MIMYHOCTb.

3. CogepxaHue ycTHoro obpalleHnsi 3aHOCUTCSl B KapTOYKy JIMYHOTO npuema rpaxaaHuHa. B cnyyae, ecnu
U3MNOXEHHble B YCTHOM obpaiweHun dakTbl M 0OCTOATENbCTBA SABMASIOTCA OYEBUAHBIMU U He TpebytoT
[OTOSHNUTENBHOM MPOBEPKNU, OTBET Ha obpalleHne C corfacusi rpaxgaHuHa MoXeT ObiTb [JaH YCTHO B Xode
NIMYHOrO Mpuema, O YeM AeraeTcs 3anncb B KapTOYKe NMYHOro Mpuvema rpaxgaHuHa. B ocTanbHbIX cryyasx
AaeTcs MMCbMEHHbI OTBET MO CYLLECTBY NOCTABIIEHHbIX B 0OpaLleHUM BOMPOCOB.

4. MnucbMeHHOe obpalleHne, MPUHATOE B X0Ae NUYHOTO Npuema, NoAnexuT perucTpaumm u pacCMOTPEHUIO B
nopsiake, yCTaHOBNIEHHOM HacTosWMM deaeparnbHbIM 3aKOHOM.

5. B cniyyae, ecnu B obpalleHnn coaepaTcsi BOMPOCHl, peLleHne KOTOPbIX He BXOAWUT B KOMMETEHLWMIO
[AaHHbIX rOCYdapCTBEHHOrO OpraHa, opraHa MeCTHOrO CaMOYMpaBleHUst UM OOMKHOCTHOMO NUUa, rpakaoaHuHy
AaeTcs pa3bsiCHeHWe, Ky[a 1 B KakoM Mopsiake emy crieayeT o6paTuTbCs.

6. B xode nWYHOro Nprema rpaxgaHnuHy MOXeT GblTb 0TKa3aHO B AarnbHEMWeM pacCMOTPEHNM obpaLleHus,
ecnv emy paHee Obin faH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06OpaLLeHU BOMPOCOB.
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7. OtgenbHble KaTeropum rpaxgaH B cry4asix, NpegyCMOTPEHHbIX 3akoHogaTtenbcTBOM Poccuiickon
depepaumm, Nonb3yTCA NPABOM Ha NIMYHBIN MPUEM B NEPBOOYEPESHOM NOPSAAKE.
(4acTb 7 BBegeHa PenepanbHbiM 3akoHoM OT 03.11.2015 N 305-93)

Cratbsa 14. KoHTponb 3a cobntogeHnem nopsigka paccMoTpeHms obpalleHnn

rocyﬂ,apCTBeHHble OpraHbl, opraHbl MeCTHOro camoynpaslieHUA U OOJIKHOCTHbIE Juua OCYyLEeCTBIAKT B
npegenax CBOEN KOMMETEHLNN KOHTPOJ1b 3a cobntogeHnem nopsaaka pacCMOTpeHUA o6pau.LeH|/||7|, aHanM3npyrT
cogepxaHue nocrtynaromx o6pau.|,eHM|?1, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbIABNEHUIO U YCTpaHEHUHo
NPpUYNH HapyLlleHunsa npas, cB006OA 1 3aKOHHbIX MHTEPEeCOoB rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLUleHne HacTosilwero denepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapylweHun Hactoswero ®denepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoOTPEHHYIO 3aKkoHoAaTensCcTBOM Poccuinckon depepaumu.

Crtatbss 16. Bo3melleHne NpUYMHEHHbIX YOLITKOB M B3bICKAHWE MOHECEHHbLIX PAcXOdoB MPU PacCMOTPEHUU
obpaLleHui

1. paxgaHuH UMeeT NpaBo Ha BO3MeELLEeHNE YObITKOB U KOMMEHCALMIO MOParnbHOro Bpeaa, NPUYUHEHHbIX
He3akoHHbIM AencTBueM (6e3gercTBMEM) rocyaapCTBEHHOrO opraHa, opraHa MECTHOro camoyrnpaBneHust Wnm
[AOIMKHOCTHOIO fnLia NpyU paccMoTpeHnn obpalLieHns, No peLleHnto cyaa.

2. B cny4yae, ecnuv rpaxkgaHviH ykasan B obpalleHun 3aBeqoMO NOXHble CBEeAEHMWS, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTpeHuMeM obpalleHns rocyaapCTBEHHbIM OpraHoM, OpPraHOM MECTHOrO CamoyrnpaBrieHust unu
OOJIKHOCTHbIM JTULIOM, MOTIyT ObITb B3bICKaHbI C OaHHOro rpaxgaHmHa no peweHuo cyaa.

Cratbsa 17. [lpusHaHue He pJencTByoWMMM Ha Tepputopum Poccuickon ®egepaumn OTAENbHbIX
HOpMaTuBHbIX NpaBoBbIx akTos Cotosa CCP

MpusHaTb He gencTByOWMMN Ha TeppuTopun Poccuiickon deaepaunu:

1) Ykas [pesumgmuyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsiake
paccMOTpeHMs NPeanoXeHnn, 3asBreHnn n xanob rpaxaaH" (Begomoctn BepxosHoro Coeeta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uona 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [lMpesungmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs NpeanoxeHui, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeECEHUN U3MEHEHWUI
n pononHeHunn B Yka3 [pesmgmnyma BepxoBHoro Coeeta CCCP "O nopsiake pacCMOTPeHUs npennoXeHun,
3aaBneHnn n xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [Mpesngmyma BepxoBHOro
Coseta CCCP 0 BHeceHUn M3MeHEeHUN N OOMOMHEHWI B HEKOTOpbIE 3akoHoaaTenbHble aktbl CCCP" (BegomocTtu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTtu, KacatwoLlencsa ytBepxaeHuss Ykasa [lpesvgmyma
BepxoBHoro CoBeta CCCP "O BHeceHuMn uameHeHun n gornonHeHun B Ykas lpesugmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUs NpeanoXeHui, 3asBneHni 1 xanob rpaxgaH";

5) Yka3 lMpesvgnyma BepxoBHoro CosBeta CCCP ot 2 despana 1988 roga N 8422-XI "O BHeceHuu
gononHeHnn B Yka3 [lpesvgmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTPEHUS NPearioXeHun,
3asaBneHun 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesngunyma BepxoBHOro
Coeta CCCP 0 BHECEHUN U3MEHEHU N OOMONHEHNI B 3akoHodaTternbHble aktel CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 22, ct. 361) B 4acTtu, Kacatowlencsa yTeepxaeHus Ykasa Npesnguyma BepxosHoro CoBeTa
CCCP "O BHeceHnumn gononHeHnun B Yka3 [Mpeanguyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanioxKeHUn, 3asiBNeHnn n xanob rpaxaaH".

Cratbsa 18. BectynneHue B cuny Hactoswero ®egepanbHOro 3akoHa

HacTtoswmn ®enepanbHbI 3aKOH BCTynaeT B cuny no ucredenmmn 180 gHew nocne AHS ero ouvumansHoro
onybnvKoBaHus.

Mpe3ngeHT
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